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Penelitian ini bertujuan untuk mengetahui pengaruh variabel beban mental dan problem kerja terhadap kinerja karyawan pada PT. Gapura Angkasa unit ground handling di Bandar Udara Internasional Kualanamu Medan. Metode penelitian menggunakan deskriptif kuantitatif dengan teknik analisis data menggunakan regresi linear berganda dengan pengujian hipotesis yaitu uji-t dan uji-f. Jumlah sampel dalam penelitian ini yaitu sebanyak 71 responden dengan menggunakan teknik purposive sampling. Instrumen yang digunakan kuesioner. Hasil Uji-t, beban mental (X1) dengan nilai t hitung (4,241) > t tabel (1,66757) dengan signifikansi 0,000 < 0,05. Artinya menerima hipotesis alternatif (H1) dan menolak hipotesis alternatif (H0). Hasil uji-t variabel problem kerja (X2) dengan nilai t hitung (3,171) > t tabel (1,66757). Artinya menerima hipotesis alternatif ([image: image2.png]


) dan menolak hipotesis alternatif ([image: image4.png]


). Variabel beban mental dan problem kerja diuji secara simultan, dengan nilai f hitung (44,257) > f tabel (3,13), artinya menerima hipotesis alternatif ([image: image6.png]


) dan menolak hipotesis alternatif ([image: image8.png]


). Nilai koefisisen determinasi mencapai 0,553 atau sebesar 55,3% yang berarti bahwa variabel beban mental dan problem kerja mempengaruhi kinerja karyawan pada PT. Gapura Angkasa unit ground handling di Bandar Udara Internasional Kualanamu Medan. Sementara sisanya sebesar 44,7% dipengaruhi oleh faktor-faktor lain di luar penelitian ini.
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ABSTRACT

THE EFFECT OF MENTAL LOAD AND WORK PROGRAMS ON EMPLOYEE PERFORMANCE AT PT. GAPURA ANGKASA                            GROUND HANDLING UNITS AT KUALANAMU                              INTERNATIONAL AIRPORT
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This study aims to determine the effect of mental load and work problems on employee performance at PT. Gapura Angkasa ground handling unit at Medan Kualanamu International Airport. The research method uses descriptive quantitative data analysis techniques using multiple linear regression with hypothesis testing, namely t-test and f-test. The number of samples in this study were 71 respondents using purposive sampling technique. The instrument used is a questionnaire. The results of the t-test, mental load (X1) with a value of t count (4.241) > t table (1.66757) with a significance of 0.000 <0.05. This means accepting the alternative hypothesis (H1) and rejecting the alternative hypothesis (H0). The results of the t-test of the work problem variable (X2) with the value of t count (3.171) > t table (1.66757). This means accepting the alternative hypothesis (H2) and rejecting the alternative hypothesis (H0). Mental load variables and work problems were tested simultaneously, with a calculated f value (44.257) > f table (3.13), meaning that they accepted the alternative hypothesis (H3) and rejected the alternative hypothesis (H0). The value of the coefficient of determination reached 0.553 or 55.3%, which means that the variable mental load and work problems affect the performance of employees at PT. Gapura Angkasa ground handling unit at Medan Kualanamu International Airport. While the remaining 44.7% is influenced by other factors outside of this study.
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