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The objective of the research was to analyze the effect of developing quality on customers’ satisfaction in Medan yummie restaurants with 52 employees as the sample of the research. Technique of collecting the data of this research used simple linear regression with the formula Y = a + bX + e. Correlation Coefficient Test results obtained rxy value of 0.822, it meant that developing quality has a positive and strong effect on customers’ satisfaction at Medan Yummie restaurant, and to analyze how much the effect of developing quality on customers’ satisfaction in Medan yummie restaurant used a test of determination (R2). Simple linear regression test results obtained by the equation Y = 9.838 + 0.781 X + e, where developing quality had a significant effect on customers’ satisfaction variables. The value of the determinant coefficient (R2) was 0.675 or 67.5% which meant that developing quality variable effected on customers’ satisfaction at Medan yummie restaurant. Analyzing whether or not the hypothesis was accepted in this research, by using t test (partial) obtained from developiing quality (X) had tobserved of 10,200> ttable 2,009. Thus, Ha was accepted because tobserved> ttable. Therefore, it was concluded that developiing quality or independent variables partially had a significant effect on customers’ satisfaction or the dependent variable.
Keywords: Build Quality, Consumers satisfaction
 ABSTRAK
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Penelitian ini bertujuan untuk menganalisis pengaruh Build Quality terhadap kepuasan konsumen pada restoran yummie medan dengan jumlah sampel sebanyak 52 orang karyawan. Teknik pengumpulan data dalam penelitian ini menggunakan regresi linier sedehana dengan rumus Y = a + bX + e. Hasil uji Koefisien Korelasi diperoleh nilai rxy sebesar 0,822, berarti Build Quality berpengaruh positif dan kuat terhadap kepuasan konsumen pada Restoran yummie Medan. Dan untuk menganalisis seberapa besar pengaruh Build Quality terhadap kepuasan konsumen pada Restoran yummie Medan menggunakan uji determinansi (R2). Hasil uji regresi linier sederhana diperoleh persamaan Y = 9,838 + 0,781 X + e, dimana Build Quality mempunyai pengaruh yang signifikan terhadap variabel kepuasan konsumen. Nilai koefisien determinan (R2) diperoleh sebesar 0,675 atau 67,5% yang berarti bahwa variabel Build Quality berpengaruh terhadap kepuasan konsumen pada Restoran yummie Medan. Menganalisis diterima atau tidaknya hipotesis dalam penelitian ini, digunakan uji t (parsial) yang diperoleh dari Build Quality (X) memiliki nilai thitung 10,200 > ttabel 2,009. Dengan demikian Ha diterima karena thitung> ttabel. Oleh karena itu, dapat disimpulkan bahwa Build Quality atau variabel bebas secara parsial berpengaruh signifikan terhadap kepuasan konsumen atau variabel terikat.
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