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The objective of the research was to determine the influence of organizational commitment and work discipline on the performance of Regional Post Office 1 Medan Timur employees. The sampling technique used was the Saturated Sampling method, which was a sampling technique when all members of the population were used as a sample of 78 people. Methods of data collection were by using a questionnaire. Simultaneous hypothesis test results (F test) organizational commitment and work discipline variables had a positive and significant effect on performance fcount >ftable (11.027 > 2.73). In the partial hypothesis test (T test) the organizational commitment variable on performance had a positive and significant effect (tcount 2,796> ttable 1,665) (0.007<0.05), the work discipline variable on performance had no effect and was not significant (tcount 1.059<1.665) (0.293>0.05). The results of the determination test obtained R square value of 0.227. This meant that the performance variable could be explained by 22.7% by organizational commitment and work discipline, while the remaining 77.3% was explained by other variables not included in this research. Judging from the Covid-19 pandemic situation, other factors were influenced by other variables such as using IT (technology science) or technological knowledge.
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ABSTRAK

PENGARUH KOMITMEN ORGANISASI DAN DISIPLIN KERJA TERHADAP KINERJA PEGAWAI KANTOR POS REGIONAL 1 MEDAN TIMUR
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Penelitian bertujuan untuk mengetahui pengaruh komitmen organisasi dan disiplin kerja terhadap kinerja pegawai kantor Pos Regional 1 Medan Timur. Teknik pengambilan sampel menggunakan metode Sampling Jenuh, yaitu teknik penentuan sampel bila semua anggota populasi digunakan sebagai sampel yang berjumlah 78 orang. Metode pengumpulan data menggunakan kuesioner. Hasil uji hipotesis secara simultan (Uji F) variabel komitmen organisasi dan disiplin kerja berpengaruh positif dan signifikan terhadap kinerja[image: image2.png]fritung
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 (11,027 > 2.73). Pada uji hipotesis parsial (Uji T) variabel komitmen organisasi terhadap kinerja berpengaruh positif dan signifikan [image: image6.png](tns
itung
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 1,665) (0,007<0,05), variabel disiplin kerja terhadap kinerja tidak berpengaruh dan tidak signifikan ([image: image10.png]thitung



 1,059< 1,665) (0,293>0,05). Hasil uji determinasi diproleh nilai R square sebesar 0,227. Artinya variabel kinerja dapat dijelaskan sebesar 22,7% oleh komitmen organisasi dan disiplin kerja, sementara sisanya 77,3% dijelaskan oleh variabel lain yang tidak dimasukkan dalam penelitian ini. Dilihat dari situasi pandemi Covid-19 faktor lainnya atau dipengaruhi oleh variabel lainnya seperti memakai IT (ilmu teknologi) atau pengetahuan Teknologi. 
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