LAMPIRAN 1. LEMBAR KUESIONER

I. IDENTITAS PEMBERI KUESIONER

Nama


: Ratna Widyastuti
NPM


: 173114362
Jenis Kelamin 
: Perempuan
Jurusan


: Manajemen
Fakultas


: Ekonomi

Saya adalah mahasiswa Universitas Muslim Nusantara Al Washliyah Fakultas Ekonomi Manajemen yang sedang melakukan penelitian Pengaruh Bauran Pemasaran Terhadap Kepuasan Pelanggan Pada UD. Joker Medan Amplas.

Data dan Informasi yang Bapak/ibu berikan merupakan hal yang sangat berharga, oleh karena itu partisipasi dan kesediaan Bapak/ibu dalam menjawab kuesioner ini sangat saya hargai.

Akhir kata saya ucapkan terima kasih kepada responden yang telah bersedia meluangkan waktunya untuk mengisi kuesioner ini.








Medan,
Juli 2021







Peneliti







Ratna Widyastuti

II. IDENTITAS RESPONDEN

Nama
: ……………………………………..

Umur
: …………… tahun

Jenis Kelamin
: Laki-Laki / Perempuan

Pendidikan
: ……………………………………..

III. PETUNJUK PENGISIAN

Pada setiap nomor pernyataan berilah tanda benar pada kolom yang tersedia sesuai dengan penilaian anda. 

Keterangan jawaban:

SS
: Sangat Setuju

TS
: Tidak Setuju

S
: Setuju


STS
: Sangat Tidak Setuju

KS
: Kurang Setuju

1. Bauran Pemasaran

a. Produk

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1.
	Saya merasa Produk Minuman memiliki varian rasa
	
	
	
	
	

	2.
	Saya merasa Produk minuman memiliki kualitas yang baik
	
	
	
	
	

	3.
	Saya menyukai Produk minuman sudah dikenal oleh masyarakat luas
	
	
	
	
	

	4.
	Saya menyukai tampilan produk minuman yang di sajikan
	
	
	
	
	

	5.
	Saya merasa ukuran minuman sangat sesuai dengan biaya yang dikeluarkan
	
	
	
	
	


b. Harga 

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1.
	Saya dapat melihat harga produk

minuman di daftar harga
	
	
	
	
	

	2.
	Saya senang dengan adanya diskon diwaktu tertentu
	
	
	
	
	

	3.
	Saya senang pemilik usaha menyediakan sistem pembayara non tunai
	
	
	
	
	

	4.
	Saya merasa harga yang diberika sangat terjangkau
	
	
	
	
	

	5.
	Saya merasa harga produk minuman  dapat bersaing dengan harga minuman lainnya
	
	
	
	
	


c. Promosi

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1.
	Saya dapat melihat iklan produk di media social
	
	
	
	
	

	2.
	Tenaga penjual UD Joker Medan ramah kepada pembeli
	
	
	
	
	

	3.
	Saya merasa pemilik usaha menggunakan media sosial sebagai tempat promosi produk usahanya
	
	
	
	
	

	4.
	UD Joker melakukan pemasatran langsung dengan produknya
	
	
	
	
	


d. Lokasi

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1.
	Lokasi jual UD Joker Medan Amplas Nampak jelas walaupun dari jarak jauh
	
	
	
	
	

	2.
	Saya merasa tempat usaha cukup luas sehingga jika ingin memperluas toko bisa dilakukan
	
	
	
	
	

	3.
	Saya senang dengan lokasi usaha yang mudah di akses oleh kendaran mobil ataupun kendaraan lainya
	
	
	
	
	

	4.
	Lokasi lalu lintas usaha tengah kota dan mudah untuk konsumen/pelanggan untuk membeli
	
	
	
	
	


2. Kepuasan Pelanggan (Y)

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1.
	Saya akan kembali membeli produk pada UD Joker Medan Amplas
	
	
	
	
	

	2.
	Saya akan mengatakan hal-hal baik tentang UD. Joker kepada ornag lain
	
	
	
	
	

	3.
	Saya tidak tertarik dengan produk lain
	
	
	
	
	

	4.
	Saya selalu membeli produk pada UD. Joker Medan Amplas
	
	
	
	
	


LAMPIRAN 2. DATA MENTAH

	No
	Produk
	Harga
	Promosi
	Lokasi
	Kepuasan Pelanggan

	
	1
	2
	3
	4
	5
	Jlh
	1
	2
	3
	4
	5
	Jlh
	1
	2
	3
	4
	Jlh
	1
	2
	3
	4
	Jlh
	1
	2
	3
	4
	Jlh

	1
	5
	5
	5
	5
	5
	25
	5
	5
	5
	5
	5
	25
	4
	1
	1
	2
	8
	5
	5
	5
	5
	20
	3
	3
	5
	5
	16

	2
	4
	4
	3
	3
	3
	17
	3
	3
	5
	3
	3
	17
	3
	3
	4
	4
	14
	4
	4
	3
	4
	15
	3
	3
	4
	4
	14

	3
	4
	5
	5
	4
	4
	22
	4
	4
	4
	3
	4
	19
	4
	4
	4
	2
	14
	4
	5
	4
	4
	17
	4
	2
	4
	4
	14

	4
	5
	5
	5
	4
	4
	23
	5
	5
	5
	5
	4
	24
	3
	3
	3
	3
	12
	5
	4
	3
	4
	16
	4
	4
	5
	5
	18

	5
	5
	4
	4
	4
	2
	19
	4
	3
	1
	5
	4
	17
	5
	3
	5
	4
	17
	4
	5
	5
	5
	19
	4
	3
	4
	5
	16

	6
	4
	3
	4
	4
	4
	19
	3
	3
	4
	3
	3
	16
	3
	3
	4
	3
	13
	4
	4
	4
	4
	16
	3
	3
	4
	4
	14

	7
	4
	4
	4
	5
	4
	21
	4
	3
	4
	3
	4
	18
	4
	2
	5
	2
	13
	4
	5
	5
	4
	18
	3
	3
	4
	5
	15

	8
	5
	4
	4
	5
	4
	22
	4
	4
	3
	3
	3
	17
	5
	5
	5
	4
	19
	4
	5
	4
	4
	17
	3
	2
	4
	5
	14

	9
	5
	4
	5
	5
	5
	24
	4
	4
	4
	4
	4
	20
	5
	5
	4
	4
	18
	4
	4
	4
	4
	16
	5
	4
	4
	5
	18

	10
	5
	4
	4
	4
	4
	21
	4
	4
	4
	4
	5
	21
	4
	4
	4
	4
	16
	5
	5
	4
	4
	18
	4
	4
	4
	4
	16

	11
	4
	4
	4
	4
	3
	19
	4
	4
	4
	3
	4
	19
	4
	4
	4
	4
	16
	5
	5
	4
	4
	18
	4
	4
	4
	4
	16

	12
	4
	4
	4
	4
	2
	18
	4
	4
	5
	5
	3
	21
	5
	3
	4
	4
	16
	4
	4
	4
	4
	16
	3
	3
	4
	4
	14

	13
	3
	4
	4
	4
	4
	19
	4
	4
	4
	3
	3
	18
	4
	4
	4
	3
	15
	3
	5
	4
	3
	15
	3
	3
	4
	3
	13

	14
	3
	4
	4
	4
	4
	19
	4
	4
	5
	4
	4
	21
	4
	3
	5
	4
	16
	4
	5
	4
	5
	18
	3
	4
	4
	5
	16

	15
	3
	4
	5
	5
	5
	22
	4
	4
	5
	3
	2
	18
	2
	5
	4
	4
	15
	4
	5
	4
	4
	17
	3
	3
	3
	5
	14

	16
	4
	4
	4
	4
	4
	20
	4
	3
	4
	3
	4
	18
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16

	17
	3
	4
	4
	4
	4
	19
	4
	4
	4
	4
	3
	19
	2
	2
	2
	2
	8
	4
	5
	5
	4
	18
	3
	3
	4
	3
	13

	18
	4
	2
	2
	3
	4
	15
	2
	1
	5
	4
	3
	15
	3
	4
	4
	4
	15
	3
	5
	4
	3
	15
	4
	4
	4
	3
	15

	19
	5
	5
	5
	4
	4
	23
	5
	5
	5
	5
	5
	25
	1
	3
	5
	5
	14
	4
	5
	5
	5
	19
	5
	5
	1
	3
	14

	20
	4
	4
	4
	4
	3
	19
	2
	3
	3
	3
	3
	14
	4
	3
	4
	4
	15
	3
	4
	4
	3
	14
	3
	4
	4
	4
	15

	21
	4
	3
	3
	4
	4
	18
	2
	1
	4
	4
	4
	15
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	2
	3
	3
	4
	12

	22
	4
	5
	4
	4
	3
	20
	1
	2
	4
	3
	3
	13
	4
	4
	4
	3
	15
	4
	5
	4
	4
	17
	2
	4
	4
	4
	14

	23
	3
	4
	4
	4
	4
	19
	4
	4
	5
	4
	3
	20
	4
	3
	4
	5
	16
	3
	5
	4
	4
	16
	3
	3
	4
	4
	14

	24
	5
	4
	5
	5
	4
	23
	4
	4
	5
	4
	4
	21
	5
	4
	4
	4
	17
	4
	5
	4
	4
	17
	4
	3
	5
	5
	17

	25
	5
	4
	5
	4
	4
	22
	4
	4
	3
	4
	4
	19
	3
	3
	4
	3
	13
	5
	5
	4
	4
	18
	4
	4
	5
	5
	18

	26
	3
	4
	3
	3
	4
	17
	4
	4
	4
	4
	4
	20
	3
	4
	5
	3
	15
	5
	5
	5
	4
	19
	4
	5
	3
	4
	16

	27
	3
	5
	5
	5
	4
	22
	5
	5
	3
	3
	5
	21
	3
	3
	5
	5
	16
	5
	5
	5
	5
	20
	3
	3
	4
	4
	14

	28
	3
	4
	4
	4
	4
	19
	4
	5
	4
	5
	5
	23
	4
	4
	5
	5
	18
	4
	4
	4
	3
	15
	2
	2
	3
	5
	12

	29
	3
	4
	5
	5
	5
	22
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	4
	5
	4
	4
	17
	4
	4
	4
	4
	16

	30
	4
	4
	5
	4
	5
	22
	3
	3
	3
	3
	3
	15
	5
	4
	3
	3
	15
	4
	5
	4
	4
	17
	2
	3
	5
	5
	15

	31
	3
	4
	4
	4
	4
	19
	4
	4
	4
	4
	4
	20
	5
	4
	5
	4
	18
	5
	5
	5
	4
	19
	4
	4
	5
	4
	17

	32
	2
	3
	4
	3
	4
	16
	5
	5
	5
	4
	4
	23
	4
	2
	4
	4
	14
	3
	4
	4
	4
	15
	4
	4
	2
	5
	15

	33
	5
	3
	5
	5
	5
	23
	5
	5
	5
	5
	5
	25
	3
	4
	2
	3
	12
	5
	5
	4
	4
	18
	4
	3
	4
	5
	16

	34
	4
	4
	5
	4
	4
	21
	4
	4
	5
	4
	5
	22
	4
	5
	5
	4
	18
	5
	5
	4
	4
	18
	4
	3
	4
	4
	15

	35
	4
	4
	3
	4
	5
	20
	4
	4
	5
	3
	4
	20
	4
	4
	3
	3
	14
	3
	4
	4
	4
	15
	4
	4
	5
	4
	17

	36
	5
	5
	5
	5
	4
	24
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	4
	5
	5
	5
	19
	4
	4
	5
	5
	18

	37
	4
	4
	5
	4
	4
	21
	4
	4
	3
	3
	4
	18
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	3
	4
	4
	15

	38
	4
	4
	4
	4
	4
	20
	3
	3
	5
	4
	4
	19
	4
	4
	5
	4
	17
	4
	4
	4
	4
	16
	4
	2
	3
	4
	13

	39
	4
	4
	4
	4
	3
	19
	3
	3
	4
	4
	3
	17
	4
	3
	4
	3
	14
	3
	4
	4
	4
	15
	2
	4
	4
	4
	14

	40
	5
	5
	4
	4
	5
	23
	4
	3
	4
	4
	5
	20
	3
	3
	4
	3
	13
	4
	4
	4
	4
	16
	5
	5
	4
	5
	19

	41
	4
	4
	4
	4
	3
	19
	4
	4
	3
	3
	4
	18
	4
	3
	4
	3
	14
	4
	5
	4
	4
	17
	2
	4
	4
	3
	13

	42
	4
	4
	4
	4
	3
	19
	3
	2
	5
	3
	4
	17
	5
	4
	5
	3
	17
	4
	5
	4
	4
	17
	3
	4
	4
	3
	14

	43
	4
	4
	5
	5
	4
	22
	4
	4
	5
	4
	5
	22
	4
	4
	4
	3
	15
	4
	5
	4
	4
	17
	4
	3
	4
	5
	16

	44
	2
	4
	5
	5
	4
	20
	4
	3
	2
	3
	4
	16
	4
	3
	4
	4
	15
	5
	4
	4
	3
	16
	4
	4
	2
	4
	14

	45
	5
	5
	5
	5
	5
	25
	5
	5
	4
	4
	5
	23
	5
	4
	4
	4
	17
	4
	4
	4
	4
	16
	5
	5
	5
	4
	19

	46
	2
	4
	5
	5
	4
	20
	4
	4
	5
	5
	4
	22
	5
	4
	2
	2
	13
	4
	4
	4
	4
	16
	5
	2
	5
	5
	17

	47
	5
	4
	5
	4
	3
	21
	4
	4
	3
	4
	4
	19
	5
	4
	4
	4
	17
	4
	4
	5
	5
	18
	2
	4
	5
	4
	15

	48
	4
	4
	5
	5
	4
	22
	5
	5
	5
	4
	4
	23
	4
	3
	4
	3
	14
	3
	4
	4
	5
	16
	4
	3
	4
	4
	15

	49
	4
	5
	5
	5
	4
	23
	5
	4
	5
	4
	5
	23
	4
	3
	4
	3
	14
	5
	5
	5
	3
	18
	4
	3
	3
	4
	14

	50
	4
	5
	4
	4
	4
	21
	4
	4
	3
	4
	2
	17
	4
	2
	4
	4
	14
	4
	5
	4
	4
	17
	4
	4
	5
	4
	17

	51
	4
	5
	5
	5
	5
	24
	5
	4
	4
	5
	4
	22
	5
	4
	5
	4
	18
	5
	5
	5
	4
	19
	4
	4
	5
	5
	18

	52
	4
	4
	5
	5
	5
	23
	4
	5
	4
	4
	5
	22
	5
	4
	5
	4
	18
	5
	5
	4
	5
	19
	4
	4
	5
	5
	18

	53
	3
	5
	5
	5
	4
	22
	5
	4
	4
	2
	3
	18
	1
	2
	5
	3
	11
	5
	5
	4
	3
	17
	3
	3
	4
	4
	14

	54
	3
	4
	4
	4
	4
	19
	5
	5
	5
	5
	5
	25
	4
	3
	4
	3
	14
	4
	5
	4
	4
	17
	5
	4
	3
	3
	15

	55
	5
	5
	5
	5
	2
	22
	2
	1
	3
	1
	5
	12
	5
	5
	3
	3
	16
	1
	4
	5
	4
	14
	3
	3
	2
	4
	12

	56
	5
	5
	5
	5
	1
	21
	4
	4
	5
	3
	4
	20
	3
	2
	4
	2
	11
	5
	5
	3
	3
	16
	3
	3
	4
	4
	14

	57
	4
	4
	5
	5
	5
	23
	5
	5
	5
	5
	4
	24
	5
	3
	5
	3
	16
	5
	5
	4
	4
	18
	4
	4
	5
	3
	16

	58
	5
	5
	4
	5
	4
	23
	5
	5
	5
	5
	5
	25
	4
	4
	4
	4
	16
	5
	5
	5
	5
	20
	5
	5
	4
	5
	19

	59
	5
	1
	4
	4
	4
	18
	5
	5
	5
	5
	5
	25
	4
	5
	5
	5
	19
	5
	5
	5
	4
	19
	3
	3
	2
	5
	13

	60
	4
	4
	5
	5
	4
	22
	5
	4
	5
	4
	3
	21
	5
	1
	4
	4
	14
	4
	5
	5
	4
	18
	3
	3
	5
	5
	16

	61
	3
	4
	4
	5
	4
	20
	4
	4
	3
	4
	3
	18
	5
	3
	4
	4
	16
	3
	5
	4
	3
	15
	3
	4
	4
	4
	15

	62
	4
	4
	4
	4
	4
	20
	4
	4
	3
	3
	4
	18
	3
	4
	4
	4
	15
	4
	4
	4
	5
	17
	4
	4
	5
	4
	17

	63
	3
	4
	3
	4
	4
	18
	3
	3
	4
	3
	4
	17
	4
	4
	4
	3
	15
	4
	3
	4
	4
	15
	4
	3
	3
	3
	13

	64
	5
	5
	5
	4
	5
	24
	4
	3
	3
	4
	3
	17
	4
	4
	3
	3
	14
	4
	3
	4
	4
	15
	4
	4
	4
	4
	16

	65
	5
	5
	4
	4
	4
	22
	4
	4
	4
	4
	5
	21
	4
	4
	4
	4
	16
	5
	5
	5
	4
	19
	4
	4
	4
	4
	16

	66
	3
	4
	5
	5
	4
	21
	5
	5
	5
	1
	5
	21
	5
	5
	5
	3
	18
	3
	5
	5
	3
	16
	5
	5
	3
	5
	18

	67
	3
	4
	4
	4
	4
	19
	4
	3
	4
	3
	4
	18
	4
	4
	4
	4
	16
	4
	4
	3
	4
	15
	4
	3
	5
	4
	16

	68
	5
	4
	4
	4
	5
	22
	4
	4
	4
	4
	4
	20
	5
	5
	5
	4
	19
	4
	4
	5
	5
	18
	4
	3
	4
	5
	16

	69
	4
	4
	4
	4
	4
	20
	4
	4
	3
	3
	4
	18
	4
	5
	4
	4
	17
	4
	4
	4
	4
	16
	4
	3
	4
	4
	15

	70
	3
	3
	3
	4
	4
	17
	4
	3
	4
	3
	4
	18
	4
	4
	4
	4
	16
	5
	4
	4
	4
	17
	4
	3
	4
	4
	15

	71
	4
	4
	5
	5
	4
	22
	4
	4
	4
	3
	4
	19
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	3
	4
	4
	15

	72
	3
	2
	4
	4
	4
	17
	5
	4
	5
	3
	5
	22
	4
	2
	4
	1
	11
	4
	4
	4
	4
	16
	4
	4
	2
	4
	14

	73
	5
	5
	4
	4
	5
	23
	5
	5
	4
	4
	5
	23
	5
	4
	5
	4
	18
	5
	5
	4
	4
	18
	4
	4
	5
	4
	17

	74
	4
	4
	4
	4
	4
	20
	5
	5
	5
	4
	5
	24
	4
	3
	3
	3
	13
	5
	5
	5
	4
	19
	4
	4
	5
	5
	18

	75
	4
	5
	4
	3
	4
	20
	4
	4
	4
	4
	4
	20
	3
	4
	4
	4
	15
	4
	5
	4
	4
	17
	4
	4
	4
	4
	16

	76
	3
	4
	4
	4
	4
	19
	4
	4
	4
	3
	4
	19
	4
	4
	4
	2
	14
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16

	77
	4
	4
	4
	4
	4
	20
	4
	4
	5
	4
	4
	21
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16

	78
	5
	4
	4
	4
	4
	21
	4
	4
	4
	4
	5
	21
	4
	4
	4
	4
	16
	4
	5
	5
	5
	19
	5
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	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	5
	5
	4
	4
	18
	3
	3
	4
	4
	14

	174
	2
	2
	4
	4
	3
	15
	4
	4
	4
	3
	3
	18
	4
	4
	4
	4
	16
	3
	4
	3
	4
	14
	3
	4
	4
	4
	15

	175
	4
	5
	5
	4
	5
	23
	5
	5
	5
	4
	5
	24
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	4
	4
	4
	4
	16

	176
	2
	4
	4
	4
	4
	18
	4
	4
	4
	4
	4
	20
	4
	4
	4
	3
	15
	3
	4
	4
	4
	15
	3
	3
	4
	4
	14

	177
	3
	4
	5
	5
	3
	20
	5
	5
	4
	3
	5
	22
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19
	4
	4
	4
	4
	16

	178
	4
	3
	4
	4
	4
	19
	4
	4
	4
	3
	4
	19
	2
	1
	3
	3
	9
	3
	4
	4
	4
	15
	3
	3
	4
	4
	14

	179
	5
	5
	5
	5
	5
	25
	5
	5
	5
	5
	5
	25
	5
	1
	5
	5
	16
	4
	5
	5
	5
	19
	4
	4
	4
	5
	17

	180
	4
	4
	4
	3
	3
	18
	2
	2
	1
	1
	1
	7
	3
	3
	2
	2
	10
	4
	4
	4
	4
	16
	1
	2
	2
	3
	8

	181
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	3
	4
	4
	15

	182
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	4
	4
	5
	17

	183
	4
	4
	4
	4
	4
	20
	4
	4
	4
	5
	4
	21
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	4
	3
	4
	15

	184
	5
	5
	5
	5
	5
	25
	3
	2
	4
	2
	3
	14
	4
	3
	3
	3
	13
	5
	5
	4
	3
	17
	3
	3
	3
	3
	12

	185
	2
	4
	4
	4
	4
	18
	4
	4
	5
	2
	4
	19
	4
	2
	4
	1
	11
	5
	5
	4
	4
	18
	4
	4
	2
	5
	15

	186
	5
	4
	4
	4
	4
	21
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16

	187
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	4
	20
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16
	4
	4
	4
	4
	16


LAMPIRAN 3. t Tabel dan F Tabel

1. t Tabel

[image: image1.jpg]Titik Persentase Distribusi t (df = 161 -200)

\ 025 0.10 0.05 0.025 001 0.005 0.001
0.50 0.20 0.10 0.050 0.02 0.010 0.002

161 | 067602 | 128683 | 1.65437 | 1.97481 | 234973 | 260671 | 3.14162
162 | 067601 | 128680 | 165431 | 197472 | 234959 | 260652 | 3.14130
163 | 067600 | 128677 | 1.65426 | 197462 | 234944 | 260633 | 3.14098
164 | 067509 | 128673 | 1.65420 | 197453 | 234930 | 260614 |  3.14067
165 | 067508 | 128670 | 165414 | 197445 | 234916 | 260595 | 3.14036
166 | 067507 | 128667 | 1.65408 | 197436 | 234902 | 260577 |  3.14005
167 | 067506 | 128664 | 1.65403 | 197427 | 234888 | 260559 | 3.13975
168 | 067505 | 128661 | 165307 | 197419 | 234875 | 260541 | 3.13045
169 | 067504 | 128658 | 165392 | 197410 | 234862 | 260523 | 313915
170 | 067504 | 128655 | 1.65387 | 1.97402 | 234848 | 260506 | 3.13886
171 | 067503 | 128652 | 165381 | 197393 | 234835 | 260489 | 3.13857
172 | 067502 | 128649 | 165376 | 197385 | 234822 | 260471 | 3.13829
173 | 067501 | 128646 | 1.65371 | 197377 | 234810 | 2060455 | 3.13801
174 | 067500 | 128644 | 165366 | 197360 | 234797 | 260438 | 313773
175 | 067589 | 128641 | 165361 | 197361 | 234784 | 260421 | 3.13745
176 | 067589 | 128638 | 1.65356 | 1.97353 | 234772 | 260405 | 313718
177 | 067588 | 128635 | 165351 | 197346 | 234760 | 260389 |  3.13691
178 | 067587 | 128633 | 165346 | 197338 | 234748 | 260373 | 3.13665
179 | 067586 | 128630 | 1.65341 | 197331 | 234736 | 260357 | 3.13638
180 | 067586 | 128627 | 165336 | 197323 | 234724 | 260342 | 3.13612
181 067585 | 128625 | 165332 | 197316 | 234713 | 260326 | 3.13587
182 | 067584 | 128622 | 1.65327 | 197308 | 234701 | 260311 | 3.13561
183 | 067583 | 128619 | 165322 | 197301 | 234690 | 260296 | 3.13536
184 | 067583 | 128617 | 165318 | 197204 | 234678 | 260281 | 3.13511
185 | 067582 | 128614 | 1.65313 | 197287 | 234667 | 260267 | 3.13487
186 | 067581 | 128612 | 165309 | 197280 | 234656 | 260252 | 3.13463
187 | 067580 | 128610 | 165304 | 197273 | 234645 | 260238 | 313438
188 | 067580 | 1.28607 | 1.65300 | 1.97266 | 234635 | 260223 | 3.13415
189 | 067579 | 128605 | 165206 | 197260 | 234624 | 260209 | 3.13391
190 [ 067578 | 128602 | 165201 | 197253 | 234613 | 260195 | 3.13368
191 067578 | 128600 | 1.65287 | 197246 | 234603 | 260181 | 3.13345
192 | 067577 | 128598 | 165283 | 197240 | 234593 | 260168 | 313322
193 | 067576 | 128595 | 165279 | 197233 | 234582 | 260154 | 313299
194 | 067576 | 128593 | 1.65275 | 197227 | 234572 | 260141 | 343277
195 | 067575 | 128591 | 165271 | 197220 | 234562 | 260128 | 3.13255
196 | 067574 | 128580 | 165267 | 197214 | 234552 | 260115 | 313233
197 | 067574 | 128586 | 1.65263 | 1.97208 | 234543 | 260102 | 3.13212
198 | 067573 | 128584 | 165259 | 197202 | 234533 | 260089 | 3.13190
199 | 067572 | 128582 | 165255 | 197196 | 234523 | 260076 | 3.13169
200 | 067572 | 128580 | 1.65251 | 1.97190 | 234514 | 260063 | 3.13148





2. F Tabel

[image: image2.png]df untuk pombilang (N1)

df untuk

penyobut

x2) A 2] s ol s e 7] s o[ 0] u] 2] s8] 1a] 15

181 | 389 | 305 | 265 | 242 | 226 | 215 | 206 | 199 | 195 | 188 | 184 | 181 | 177 | 175 | 172
182 | 380 | 305 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 181 | 177 | 175 | 172
183 | 380 | 305 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 181 | 177 | 175 | 172
184 | 380 | 305 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 1.8 | 184 | 181 | 177 | 175 | 172
185 | 389 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 1.8 | 184 | 180 [ 177 | 175 | 172
186 | 389 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 1.8 | 184 | 180 [ 177 | 175 | 172
187 | 380 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 | 177 | 174 | 172
188 | 380 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
189 | 389 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 | 177 | 174 | 172
190 | 389 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 | 177 | 174 | 172
191 | 380 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 | 177 | 174 | 172
152 | 380 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 | 177 | 174 | 172
193 | 389 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
194 | 380 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
195 | 389 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 | 177 | 174 | 172
196 | 380 | 304 | 265 | 242 | 226 | 215 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
197 | 389 | 304 | 265 | 242 | 226 | 214 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
198 | 389 | 304 | 265 | 242 | 226 | 214 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
199 | 389 | 304 | 265 | 242 | 226 | 214 | 206 | 1.99 | 195 | 188 | 184 | 180 [ 177 | 174 | 172
200 | 380 | 304 | 265 | 242 | 226 | 214 | 206 | 1.98 | 193 | 188 | 184 | 180 | 177 | 174 | 172
201|389 | 304 | 265 | 242 | 226 | 214 | 206 [ 1.98 | 193 | 188 | 184 | 180 | 177 | 174 | 172
389 | 304 | 265 | 242 | 226 | 214 | 206 [ 198 [ 193 [ 188 | 184 | 180 | 177 | 174 | 172
389 | 304 | 265 | 242 | 226 | 214 | 205 [ 1.98 [ 193 [ 188 | 184 | 180 | 177 | 174 | 172
389 | 304 | 265 | 242 | 226 | 214 | 205 [ 1.98 [ 193 [ 188 | 184 | 180 | 177 | 174 | 172
389 | 304 | 265 | 242 | 226 | 214 | 205 [ 1.98 [ 193 [ 188 | 184 | 180 | 177 | 174 | 172
389 | 304 | 265 | 242 | 226 | 214 | 205 [ 1.98 [ 193 [ 188 | 184 | 180 | 177 | 174 | 172
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Lampiran 4. Output SPSS

1. Uji Validitas

	Correlations

	
	Y_1
	Y_2
	Y_3
	Y_4
	Y_Jlh

	Y_1
	Pearson Correlation
	1
	.388**
	.090
	.141
	.664**

	
	Sig. (2-tailed)
	
	.000
	.222
	.055
	.000

	
	N
	187
	187
	187
	187
	187

	Y_2
	Pearson Correlation
	.388**
	1
	.064
	.074
	.618**

	
	Sig. (2-tailed)
	.000
	
	.386
	.315
	.000

	
	N
	187
	187
	187
	187
	187

	Y_3
	Pearson Correlation
	.090
	.064
	1
	.328**
	.625**

	
	Sig. (2-tailed)
	.222
	.386
	
	.000
	.000

	
	N
	187
	187
	187
	187
	187

	Y_4
	Pearson Correlation
	.141
	.074
	.328**
	1
	.570**

	
	Sig. (2-tailed)
	.055
	.315
	.000
	
	.000

	
	N
	187
	187
	187
	187
	187

	Y_Jlh
	Pearson Correlation
	.664**
	.618**
	.625**
	.570**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	187
	187
	187
	187
	187

	**. Correlation is significant at the 0.01 level (2-tailed).


	Correlations

	
	X_P_1
	X_P_2
	X_P_3
	X_P_4
	X_P_5
	X_P_Jlh

	X_P_1
	Pearson Correlation
	1
	.374**
	.296**
	.190**
	.101
	.631**

	
	Sig. (2-tailed)
	
	.000
	.000
	.009
	.171
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_P_2
	Pearson Correlation
	.374**
	1
	.453**
	.305**
	.253**
	.704**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_P_3
	Pearson Correlation
	.296**
	.453**
	1
	.629**
	.333**
	.759**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_P_4
	Pearson Correlation
	.190**
	.305**
	.629**
	1
	.381**
	.688**

	
	Sig. (2-tailed)
	.009
	.000
	.000
	
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_P_5
	Pearson Correlation
	.101
	.253**
	.333**
	.381**
	1
	.615**

	
	Sig. (2-tailed)
	.171
	.000
	.000
	.000
	
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_P_Jlh
	Pearson Correlation
	.631**
	.704**
	.759**
	.688**
	.615**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	

	
	N
	187
	187
	187
	187
	187
	187

	**. Correlation is significant at the 0.01 level (2-tailed).


	Correlations

	
	X_H_1
	X_H_2
	X_H_3
	X_H_4
	X_H_5
	X_H_Jlh

	X_H_1
	Pearson Correlation
	1
	.848**
	.406**
	.365**
	.522**
	.829**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_H_2
	Pearson Correlation
	.848**
	1
	.383**
	.390**
	.466**
	.820**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_H_3
	Pearson Correlation
	.406**
	.383**
	1
	.346**
	.406**
	.680**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_H_4
	Pearson Correlation
	.365**
	.390**
	.346**
	1
	.349**
	.681**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_H_5
	Pearson Correlation
	.522**
	.466**
	.406**
	.349**
	1
	.725**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000

	
	N
	187
	187
	187
	187
	187
	187

	X_H_Jlh
	Pearson Correlation
	.829**
	.820**
	.680**
	.681**
	.725**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	

	
	N
	187
	187
	187
	187
	187
	187

	**. Correlation is significant at the 0.01 level (2-tailed).


	Correlations

	
	X_Promosi_1
	X_Promosi_2
	X_Promosi_3
	X_Promosi_4
	X_Promosi_Jlh

	X_Promosi_1
	Pearson Correlation
	1
	.409**
	.231**
	.241**
	.656**

	
	Sig. (2-tailed)
	
	.000
	.001
	.001
	.000

	
	N
	187
	187
	187
	187
	187

	X_Promosi_2
	Pearson Correlation
	.409**
	1
	.300**
	.403**
	.758**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000

	
	N
	187
	187
	187
	187
	187

	X_Promosi_3
	Pearson Correlation
	.231**
	.300**
	1
	.549**
	.700**

	
	Sig. (2-tailed)
	.001
	.000
	
	.000
	.000

	
	N
	187
	187
	187
	187
	187

	X_Promosi_4
	Pearson Correlation
	.241**
	.403**
	.549**
	1
	.759**

	
	Sig. (2-tailed)
	.001
	.000
	.000
	
	.000

	
	N
	187
	187
	187
	187
	187

	X_Promosi_Jlh
	Pearson Correlation
	.656**
	.758**
	.700**
	.759**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	187
	187
	187
	187
	187

	**. Correlation is significant at the 0.01 level (2-tailed).


	Correlations

	
	X_L_1
	X_L_2
	X_L_3
	X_L_4
	X_L_Jlh

	X_L_1
	Pearson Correlation
	1
	.298**
	.206**
	.068
	.683**

	
	Sig. (2-tailed)
	
	.000
	.005
	.356
	.000

	
	N
	187
	187
	187
	187
	187

	X_L_2
	Pearson Correlation
	.298**
	1
	.380**
	.109
	.649**

	
	Sig. (2-tailed)
	.000
	
	.000
	.138
	.000

	
	N
	187
	187
	187
	187
	187

	X_L_3
	Pearson Correlation
	.206**
	.380**
	1
	.399**
	.718**

	
	Sig. (2-tailed)
	.005
	.000
	
	.000
	.000

	
	N
	187
	187
	187
	187
	187

	X_L_4
	Pearson Correlation
	.068
	.109
	.399**
	1
	.564**

	
	Sig. (2-tailed)
	.356
	.138
	.000
	
	.000

	
	N
	187
	187
	187
	187
	187

	X_L_Jlh
	Pearson Correlation
	.683**
	.649**
	.718**
	.564**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	187
	187
	187
	187
	187

	**. Correlation is significant at the 0.01 level (2-tailed).


2. Uji Reliabilitas

a. Kepuasan Pelanggan

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.733
	5


b. Produk

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.765
	6


c. Harga

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.791
	6


d. Promosi

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.786
	5


e. Lokasi

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.751
	5


3. Uji Normalitas
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	One-Sample Kolmogorov-Smirnov Test

	
	Unstandardized Residual

	N
	187

	Normal Parametersa,b
	Mean
	.0000000

	
	Std. Deviation
	1.70630487

	Most Extreme Differences
	Absolute
	.065

	
	Positive
	.042

	
	Negative
	-.065

	Test Statistic
	.065

	Asymp. Sig. (2-tailed)
	.054c

	a. Test distribution is Normal.

	b. Calculated from data.

	c. Lilliefors Significance Correction.


4. Uji Heteroskedastisitas

[image: image5.png]Regression Studentized Residual
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	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.944
	.890
	
	2.185
	.030

	
	X_P_Jlh
	.031
	.036
	.074
	.865
	.388

	
	X_H_Jlh
	-.006
	.028
	-.017
	-.207
	.836

	
	X_Promosi_Jlh
	-.012
	.032
	-.030
	-.385
	.701

	
	X_L_Jlh
	-.054
	.056
	-.084
	-.956
	.340

	a. Dependent Variable: ABS_Res


5. Uji Multikolinieritas, Uji Analisis Regresi Linier Berganda, uji Parsial

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	3.602
	1.381
	
	2.608
	.010

	
	X_P_Jlh
	.314
	.056
	.383
	5.594
	.000

	
	X_H_Jlh
	.179
	.044
	.271
	4.065
	.000

	
	X_Promosi_Jlh
	.122
	.049
	.154
	2.473
	.014

	
	X_L_Jlh
	.002
	.088
	.002
	.026
	.979

	a. Dependent Variable: Y_Jlh


6. Uji Simultan

	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	259.832
	4
	64.958
	26.220
	.000b

	
	Residual
	450.884
	182
	2.477
	
	

	
	Total
	710.717
	186
	
	
	

	a. Dependent Variable: Y_Jlh

	b. Predictors: (Constant), X_L_Jlh, X_Promosi_Jlh, X_H_Jlh, X_P_Jlh


7. Uji Koefisien Determinasi

	Model Summaryb

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.605a
	.366
	.352
	1.57397

	a. Predictors: (Constant), X_L_Jlh, X_Promosi_Jlh, X_H_Jlh, X_P_Jlh

	b. Dependent Variable: Y_Jlh




















