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ABSTRAK

Penelitian ini bertujuan untuk mengetahui Kesadaran, Reformasi Administrasi, Sikap, dan Akuntanbilitas Pelayanan Publik Terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor Pada Kantor Samsat UPT PPD BP2RDSU Lubuk Pakam. Tingkat kepatuhan wajib pajak masih tergolong rendah dapat dilihat dari data presentase kepatuhan wajib pajak, dan jumlah yang melakukan kewajiban wajib pajak di Kantor Samsat UPT PPD BP2RDSU Lubuk Pakam. Kesadaran, reformasi administrasi, sikap, dan akuntanbilitas pelayanan publik merupakan faktor penting yang dapat mempengaruhi kepatuhan wajib pajak dalam membayar pajak kendaraan bermotor. Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian, wawancara, observasi, dan membagikan kuesioner. Jumlah sampel yang digunakan dalam penelitian ini sebanyak 100 responden dengan pengambilan sampel Quota Sampling. Pengumpulan data dilakukan dengan menyebarkan kuesioner kepada wajib pajak kendaraan bermotor di Kantor Samsat UPT PPD BP2RDSU Lubuk Pakam. Teknik analisa data yang digunakan adalah analisis regresi linear berganda. Berdasarkan hasil penelitian ini bahwa variabel kesadaran (X1) yaitu dengan hasil nilai sig sebesar 29.5% > 5% maka di tolak dan nilai t hitung 1.053 <  t Tabel 1.983 maka ditolak, variabel reformasi administrasi (X2) yaitu dengan hasil nilai sig sebesar 2% < 5% maka diterima dan nilai t Hitung 2.374 > t Tabel 1.983 maka juga diterima, variabel Sikap (X3) yaitu dengan hasil nilai sig sebesar 0% < 5% maka diterima dan nilai t Hitung 6.433 > t Tabel 1.983 maka juga diterima, dan variabel Akuntanbilitas Pelayanan Publik dengan hasil nilai sig sebesar 5% < 5% maka diterima dan nilai t Hitung 2.893 > t Tabel 1.983 diterima. 
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ABSTRACT

The objective of the research was to determine the effect of public service awareness, administrative reform, attitudes, and accountability on motor vehicle taxpayer compliance in the Office of Samsat UPT PPD BP2RDSU Lubuk Pakam. The level of taxpayer compliance was still relatively low, as could be seen from the data on the percentage of taxpayer compliance, and the number who perform taxpayer obligations at the Office of Samsat UPT PPD BP2RDSU Lubuk Pakam. Awareness, administrative reform, attitudes, and accountability of public services were important factors that could affect taxpayer compliance in paying motor vehicle taxes. This research was to use a quantitative approach with the types of research, interviews, observations, and distributing questionnaires. The number of samples used in this research was 100 respondents with Quota Sampling sampling. Data collection was carried out by distributing questionnaires to motor vehicle taxpayers at the Office of Samsat UPT PPD BP2RDSU Lubuk Pakam. The data analysis technique used was multiple linear regression analysis. Based on the results of this research, the awareness variable (X1) namely with the result of a sig value of 29.5% > 5% then rejected and the tobserved value of 1,053 < ttable 1,983 was rejected, the administrative reform variable (X2) namely with the result of the sig value of 2% < 5% was accepted and the value of tobserved= 2,374 > ttable 1,983 was also accepted, the Attitude variable (X3) namely with the result of the sig value of 0% < 5% was accepted and the value of tobserved 6,433 > ttable 1,983 was also accepted, and the variable of Public Service Accountability with a sig value of 5% < 5% was accepted and a tobserved value of 2,893 > ttable 1,983 was accepted. 
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