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Lampiran 1:

KUESIONER
I. IDENTITAS PEMBERI KUESIONER
Nama


: Jimi Adityansyah

NPM


: 183114038

Jenis Kelamin

: Laki-Laki

Jurusan

: Manajemen
Fakultas

: Ekonomi

Perguruan Tinggi
: Universitas Muslim Nusantara Al Washliya Medan

Judul Penelitian
: “Pengaruh Reputasi dan Kualitas Layanan Terhadap Kepercayaan Pelanggan PT. Artindo Megah Steel”.
Medan, Oktober 2022






       Peneliti







                 Jimi Adityansyah







       183114038

II. IDENTITAS RESPONDEN
Nama 

: …………………………………….. 
Umur

: …………… tahun

Jenis Kelamin
: Laki-Laki / Perempuan

Pendidikan 
: ……………………………………..

III. PETUNJUK PENGISIAN

Pada setiap nomor pernyataan berilah tanda benar pada kolom yang tersedia sesuai dengan penilaian anda.

Keterangan jawaban:
SS

: Sangat Setuju

S
: Setuju

KS

: Kurang Setuju

TS
: Tidak Setuju

STS
: Sangat Tidak Setuju

1. Reputasi (X1)

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1
	2
	3

	
	5
	4
	3
	2
	1

	1.
	PT. Artindo Megah Steel memiliki nama baik dikalangan masyarakat
	
	
	
	
	

	2.
	Saya tidak pernah mendapatkan informasi buruk tentang PT. Artindo Megah Steel
	
	
	
	
	

	3.
	PT. Artindo Megah Steel memberikan pelayanan yang cepat terhadap keluhan pelanggan
	
	
	
	
	

	4.
	PT. Artindo Megah Steel memberikan kualitas yang sesuai yang di inginkan konsumen dibandingkan perusahaan lain
	
	
	
	
	

	5.
	PT. Artindo Megah Steel cukup terkenal dikalangan masyarakat
	
	
	
	
	


2. Kualitas Layanan (X2)

	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	1
	2
	3

	Bukti Fisik
	5
	4
	3
	2
	1

	1.
	PT. Artindo Megah Steel memberikan kualitas pelayanan yang maksimal pada masyarakat
	
	
	
	
	

	2.
	Karyawan PT. Artindo Megah Steel selalu berempathy agar pelayanan yang diberikan sesuai keinginan pelanggan
	
	
	
	
	

	3.
	Pelayanan yang diberikan karyawan PT. Artindo Megah Steel sangat konsisten
	
	
	
	
	

	4.
	Karyawan PT. Artindo Megah Steel sigap dalam melakukan pelayanan pada pelanggan
	
	
	
	
	

	5.
	Karyawan PT. Artindo Megah Steel ramah dalam memberikan pelayanan kepada pelanggan
	
	
	
	
	


3. Kepercayaan Pelanggan (Y)
	No
	Pernyataan
	SS
	S
	KS
	TS
	STS

	
	
	5
	4
	3
	2
	1

	       1.
	Karyawan PT. Artindo Megah Steel memberikan pelayanan sesuai yang dijanjikan
	
	
	
	
	

	2.
	Karyawan PT. Artindo Megah Steel memberikan informasi produk PT. Artindo Megah Steel yang benar kepada pelanggan
	
	
	
	
	

	3.
	Karyawan PT. Artindo Megah Steel selalu mendengarkan keluhan-keluhan pelanggan 
	
	
	
	
	

	4.
	Karyawan PT. Artindo Megah Steel memiliki kredibilitas yang baik dalam melayani pelanggan
	
	
	
	
	


Lampiran 2: Tabulasi Responden

	No Responden
	Nomor Item Peryataan
	Total X1

	
	1
	2
	3
	4
	5
	

	1
	4
	4
	5
	4
	4
	21

	2
	4
	4
	5
	4
	4
	21

	3
	4
	4
	5
	4
	4
	21

	4
	3
	4
	5
	4
	4
	20

	5
	4
	4
	4
	4
	4
	20

	6
	4
	4
	4
	4
	4
	20

	7
	4
	4
	4
	4
	4
	20

	8
	4
	4
	4
	4
	4
	20

	9
	4
	4
	4
	4
	4
	20

	10
	4
	4
	4
	4
	4
	20

	11
	4
	4
	3
	4
	4
	19

	12
	4
	4
	3
	4
	4
	19

	13
	4
	4
	3
	4
	4
	19

	14
	4
	4
	3
	4
	4
	19

	15
	4
	4
	3
	4
	4
	19

	16
	4
	4
	3
	4
	4
	19

	17
	4
	4
	4
	4
	3
	19

	18
	4
	4
	4
	4
	3
	19

	19
	4
	4
	4
	4
	3
	19

	20
	4
	4
	4
	4
	3
	19

	21
	3
	4
	3
	4
	4
	18

	22
	4
	4
	2
	4
	4
	18

	23
	1
	4
	5
	4
	4
	18

	24
	4
	3
	4
	4
	3
	18

	25
	4
	4
	4
	4
	2
	18

	26
	4
	4
	4
	4
	2
	18

	27
	4
	4
	4
	4
	2
	18

	28
	2
	4
	4
	4
	4
	18

	29
	2
	4
	4
	4
	4
	18

	30
	2
	4
	4
	4
	4
	18

	31
	1
	4
	4
	4
	4
	17

	32
	1
	4
	4
	4
	4
	17

	33
	1
	4
	4
	4
	4
	17

	34
	4
	4
	1
	4
	4
	17

	35
	1
	4
	4
	4
	4
	17

	36
	1
	4
	4
	4
	4
	17

	37
	1
	4
	4
	4
	4
	17

	38
	4
	3
	2
	4
	3
	16

	39
	4
	3
	2
	4
	3
	16

	40
	4
	3
	2
	4
	3
	16

	41
	4
	3
	2
	4
	3
	16

	42
	4
	3
	2
	4
	3
	16

	43
	4
	3
	2
	4
	3
	16

	44
	1
	3
	4
	4
	4
	16

	45
	4
	1
	3
	4
	4
	16

	46
	4
	3
	2
	4
	3
	16

	47
	4
	3
	2
	4
	3
	16

	48
	2
	2
	4
	4
	4
	16

	49
	3
	1
	3
	4
	4
	15

	50
	3
	1
	3
	4
	4
	15

	51
	1
	4
	2
	4
	4
	15

	52
	1
	2
	4
	4
	4
	15

	53
	4
	2
	3
	4
	2
	15

	54
	2
	2
	3
	4
	4
	15

	55
	4
	2
	3
	4
	2
	15

	56
	3
	3
	2
	4
	3
	15

	57
	4
	4
	4
	1
	1
	14

	58
	3
	2
	4
	3
	2
	14

	59
	2
	2
	2
	4
	3
	13

	60
	2
	2
	2
	4
	3
	13

	61
	2
	2
	3
	4
	2
	13

	62
	2
	2
	2
	4
	3
	13

	63
	2
	2
	3
	4
	2
	13

	64
	1
	3
	2
	4
	3
	13

	65
	1
	1
	3
	4
	4
	13

	66
	1
	1
	3
	4
	4
	13

	67
	4
	3
	1
	1
	3
	12

	68
	4
	2
	2
	2
	2
	12

	69
	1
	4
	1
	1
	4
	11

	70
	1
	4
	1
	1
	4
	11

	71
	1
	4
	1
	1
	4
	11

	72
	1
	4
	4
	1
	1
	11

	73
	2
	2
	4
	1
	1
	10

	74
	2
	1
	1
	1
	4
	9

	75
	1
	2
	1
	3
	2
	9

	76
	4
	1
	1
	1
	1
	8

	77
	4
	1
	1
	1
	1
	8

	78
	4
	1
	1
	1
	1
	8

	79
	2
	1
	1
	1
	2
	7

	80
	1
	2
	1
	1
	1
	6

	∑X1
	1253


	No Responden
	Nomor Item Peryataan
	Total X2

	
	1
	2
	3
	4
	5
	

	1
	4
	4
	4
	4
	4
	20

	2
	4
	4
	4
	4
	4
	20

	3
	4
	4
	4
	4
	4
	20

	4
	4
	4
	4
	4
	4
	20

	5
	4
	4
	4
	4
	4
	20

	6
	4
	4
	4
	4
	4
	20

	7
	4
	4
	4
	4
	4
	20

	8
	4
	4
	4
	4
	4
	20

	9
	4
	4
	4
	4
	4
	20

	10
	4
	4
	3
	4
	4
	19

	11
	4
	4
	3
	4
	4
	19

	12
	4
	4
	3
	4
	4
	19

	13
	4
	4
	3
	4
	4
	19

	14
	4
	4
	3
	4
	4
	19

	15
	4
	4
	3
	4
	4
	19

	16
	4
	4
	3
	4
	4
	19

	17
	3
	3
	4
	4
	4
	18

	18
	3
	3
	4
	4
	4
	18

	19
	3
	3
	4
	4
	4
	18

	20
	3
	3
	4
	4
	4
	18

	21
	3
	3
	4
	4
	4
	18

	22
	4
	4
	2
	3
	4
	17

	23
	4
	4
	2
	3
	4
	17

	24
	4
	4
	3
	2
	4
	17

	25
	4
	4
	2
	3
	4
	17

	26
	4
	4
	3
	2
	4
	17

	27
	4
	4
	1
	4
	4
	17

	28
	2
	4
	4
	4
	2
	16

	29
	2
	4
	4
	4
	2
	16

	30
	2
	4
	4
	4
	2
	16

	31
	2
	4
	4
	4
	2
	16

	32
	2
	4
	4
	4
	2
	16

	33
	2
	4
	4
	4
	2
	16

	34
	2
	4
	4
	4
	2
	16

	35
	2
	4
	4
	4
	2
	16

	36
	2
	4
	4
	4
	2
	16

	37
	2
	4
	4
	4
	2
	16

	38
	2
	4
	4
	4
	2
	16

	39
	2
	4
	4
	4
	2
	16

	40
	1
	4
	3
	4
	4
	16

	41
	2
	2
	4
	4
	4
	16

	42
	3
	2
	3
	4
	3
	15

	43
	3
	2
	3
	4
	3
	15

	44
	3
	2
	3
	4
	3
	15

	45
	4
	2
	3
	2
	4
	15

	46
	1
	4
	4
	4
	2
	15

	47
	2
	4
	4
	4
	1
	15

	48
	2
	4
	4
	4
	1
	15

	49
	2
	3
	2
	3
	4
	14

	50
	4
	2
	2
	2
	4
	14

	51
	4
	2
	2
	2
	4
	14

	52
	1
	4
	2
	3
	4
	14

	53
	4
	4
	4
	1
	1
	14

	54
	4
	4
	4
	1
	1
	14

	55
	1
	1
	4
	4
	4
	14

	56
	2
	3
	2
	3
	2
	12

	57
	2
	3
	2
	3
	2
	12

	58
	1
	4
	1
	4
	2
	12

	59
	2
	1
	1
	4
	3
	11

	60
	4
	2
	3
	1
	1
	11

	61
	1
	1
	1
	4
	4
	11

	62
	1
	1
	1
	4
	4
	11

	63
	2
	4
	1
	1
	2
	10

	64
	1
	1
	2
	2
	4
	10

	65
	1
	1
	2
	2
	4
	10

	66
	1
	1
	2
	2
	4
	10

	67
	2
	1
	1
	4
	1
	9

	68
	2
	1
	1
	4
	1
	9

	69
	2
	1
	1
	4
	1
	9

	70
	2
	4
	1
	1
	1
	9

	71
	1
	1
	1
	2
	4
	9

	72
	1
	4
	1
	1
	1
	8

	73
	1
	4
	1
	1
	1
	8

	74
	1
	1
	2
	2
	2
	8

	75
	2
	2
	1
	1
	2
	8

	76
	2
	2
	1
	1
	2
	8

	77
	2
	2
	1
	1
	2
	8

	78
	2
	2
	1
	1
	2
	8

	79
	1
	1
	1
	1
	2
	6

	80
	1
	1
	2
	1
	1
	6

	∑X2
	1165


	No Responden
	Nomor Item Peryataan
	Total Y

	
	1
	2
	3
	4
	

	1
	5
	5
	5
	5
	20

	2
	5
	5
	5
	5
	20

	3
	5
	5
	5
	5
	20

	4
	5
	5
	5
	5
	20

	5
	5
	5
	5
	5
	20

	6
	5
	5
	5
	5
	20

	7
	5
	5
	5
	5
	20

	8
	5
	5
	5
	5
	20

	9
	5
	5
	5
	5
	20

	10
	5
	5
	5
	5
	20

	11
	5
	5
	5
	5
	20

	12
	5
	5
	4
	4
	18

	13
	5
	5
	4
	4
	18

	14
	5
	5
	4
	4
	18

	15
	5
	5
	4
	4
	18

	16
	5
	5
	4
	4
	18

	17
	5
	5
	4
	4
	18

	18
	5
	5
	4
	4
	18

	19
	5
	5
	4
	4
	18

	20
	5
	4
	4
	5
	18

	21
	5
	4
	4
	5
	18

	22
	4
	5
	4
	4
	17

	23
	2
	5
	5
	5
	17

	24
	2
	5
	5
	5
	17

	25
	2
	5
	5
	5
	17

	26
	5
	2
	5
	5
	17

	27
	5
	5
	4
	3
	17

	28
	5
	5
	4
	3
	17

	29
	5
	5
	4
	3
	17

	30
	5
	5
	4
	3
	17

	31
	5
	5
	4
	3
	17

	32
	4
	5
	5
	2
	16

	33
	4
	5
	5
	2
	16

	34
	4
	4
	4
	4
	16

	35
	4
	4
	4
	4
	16

	36
	4
	4
	4
	4
	16

	37
	4
	4
	4
	4
	16

	38
	4
	4
	4
	4
	16

	39
	4
	4
	4
	4
	16

	40
	5
	5
	2
	4
	16

	41
	4
	4
	4
	4
	16

	42
	4
	4
	4
	4
	16

	43
	4
	4
	4
	4
	16

	44
	4
	4
	4
	4
	16

	45
	3
	5
	4
	4
	16

	46
	3
	5
	4
	4
	16

	47
	4
	4
	4
	4
	16

	48
	4
	4
	4
	4
	16

	49
	4
	4
	4
	4
	16

	50
	4
	4
	4
	4
	16

	51
	4
	4
	4
	4
	16

	52
	4
	4
	4
	4
	16

	53
	4
	4
	4
	4
	16

	54
	4
	4
	4
	4
	16

	55
	4
	5
	5
	2
	16

	56
	4
	5
	5
	2
	16

	57
	4
	5
	4
	2
	15

	58
	4
	5
	4
	2
	15

	59
	4
	4
	4
	3
	15

	60
	4
	4
	4
	3
	15

	61
	4
	4
	4
	3
	15

	62
	4
	4
	4
	3
	15

	63
	4
	4
	4
	3
	15

	64
	5
	5
	2
	3
	15

	65
	5
	5
	2
	3
	15

	66
	4
	4
	5
	2
	15

	67
	4
	4
	5
	2
	15

	68
	5
	4
	4
	2
	15

	69
	5
	5
	2
	3
	15

	70
	5
	5
	2
	3
	15

	71
	4
	4
	2
	4
	14

	72
	4
	4
	2
	4
	14

	73
	4
	4
	4
	2
	14

	74
	4
	4
	4
	2
	14

	75
	4
	4
	2
	4
	14

	76
	4
	4
	2
	4
	14

	77
	4
	4
	2
	4
	14

	78
	2
	4
	4
	2
	12

	79
	2
	4
	4
	2
	12

	80
	2
	4
	4
	2
	12

	∑Y
	1314


Lampiran 3: Hasil Output SPSS

REGRESSION

  /DESCRIPTIVES MEAN STDDEV CORR SIG N

  /MISSING LISTWISE

  /STATISTICS COEFF OUTS CI(95) R ANOVA COLLIN TOL CHANGE ZPP

  /CRITERIA=PIN(.05) POUT(.10)

  /NOORIGIN

  /DEPENDENT VAR00003

  /METHOD=ENTER VAR00001 VAR00002

  /SCATTERPLOT=(*ZRESID ,*ZPRED)

  /RESIDUALS DURBIN HISTOGRAM(ZRESID) NORMPROB(ZRESID)

  /CASEWISE PLOT(ZRESID) OUTLIERS(3).

Regression

	Notes

	Output Created
	29-OCT-2022 09:33:29

	Comments
	

	Input
	Active Dataset
	DataSet0

	
	Filter
	<none>

	
	Weight
	<none>

	
	Split File
	<none>

	
	N of Rows in Working Data File
	80

	Missing Value Handling
	Definition of Missing
	User-defined missing values are treated as missing.

	
	Cases Used
	Statistics are based on cases with no missing values for any variable used.

	Syntax
	REGRESSION

  /DESCRIPTIVES MEAN STDDEV CORR SIG N

  /MISSING LISTWISE

  /STATISTICS COEFF OUTS CI(95) R ANOVA COLLIN TOL CHANGE ZPP

  /CRITERIA=PIN(.05) POUT(.10)

  /NOORIGIN

  /DEPENDENT VAR00003

  /METHOD=ENTER VAR00001 VAR00002

  /SCATTERPLOT=(*ZRESID ,*ZPRED)

  /RESIDUALS DURBIN HISTOGRAM(ZRESID) NORMPROB(ZRESID)

  /CASEWISE PLOT(ZRESID) OUTLIERS(3).

	Resources
	Processor Time
	00:00:01.05

	
	Elapsed Time
	00:00:01.11

	
	Memory Required
	1644 bytes

	
	Additional Memory Required for Residual Plots
	904 bytes


	Model Summaryb

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	
	
	
	
	

	1
	.929a
	.863
	.860
	.732

	a. Predictors: (Constant), Kualitas Layanan (X2), Reputasi (X1)

	b. Dependent Variable: Kepercayaan Pelanggan (Y)


	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	260.300
	2
	130.150
	242.944
	.000b

	
	Residual
	41.250
	77
	.536
	
	

	
	Total
	301.550
	79
	
	
	

	a. Dependent Variable: Kepercayaan Pelanggan (Y)

	b. Predictors: (Constant), Kualitas Layanan (X2), Reputasi (X1)


	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.
	Collinearity Statistics

	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	9.122
	.435
	
	20.970
	.000
	
	

	
	Reputasi (X1)
	.281
	.107
	.521
	2.611
	.001
	.045
	2.444

	
	Kualitas Layanan (X2)
	.200
	.097
	.413
	2.068
	.002
	.045
	2.444

	a. Dependent Variable: Kepercayaan Pelanggan (Y)
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Lampiran 4: Hasil Uji Validitas Dan Uji Reliabilitas

	Correlations

	
	VAR00001
	VAR00002
	VAR00003
	VAR00004
	VAR00005
	Reputasi (X1)

	VAR00001
	Pearson Correlation
	1
	.932**
	.907**
	.808**
	.835**
	.896**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00002
	Pearson Correlation
	.932**
	1
	.882**
	.824**
	.911**
	.931**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00003
	Pearson Correlation
	.907**
	.882**
	1
	.738**
	.788**
	.919**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00004
	Pearson Correlation
	.808**
	.824**
	.738**
	1
	.853**
	.861**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00005
	Pearson Correlation
	.835**
	.911**
	.788**
	.853**
	1
	.903**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Reputasi (X1)
	Pearson Correlation
	.896**
	.931**
	.919**
	.861**
	.903**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.962
	5


	Correlations

	
	VAR00001
	VAR00002
	VAR00003
	VAR00004
	VAR00005
	Kualitas Layanan (X2)

	VAR00001
	Pearson Correlation
	1
	.651**
	.822**
	.365*
	.917**
	.896**

	
	Sig. (2-tailed)
	
	.000
	.000
	.048
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00002
	Pearson Correlation
	.651**
	1
	.843**
	.776**
	.697**
	.634**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00003
	Pearson Correlation
	.822**
	.843**
	1
	.668**
	.879**
	.728**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30
	30

	VAR00004
	Pearson Correlation
	.365*
	.776**
	.668**
	1
	.390*
	.446*

	
	Sig. (2-tailed)
	.048
	.000
	.000
	
	.033
	.013

	
	N
	30
	30
	30
	30
	30
	30

	VAR00005
	Pearson Correlation
	.917**
	.697**
	.879**
	.390*
	1
	.841**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.033
	
	.000

	
	N
	30
	30
	30
	30
	30
	30

	Kualitas Layanan (X2)
	Pearson Correlation
	.896**
	.634**
	.728**
	.446*
	.841**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.013
	.000
	

	
	N
	30
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.911
	5


	Correlations

	
	VAR00001
	VAR00002
	VAR00003
	VAR00004
	Kepercayaan Pelanggan (Y)

	VAR00001
	Pearson Correlation
	1
	.714**
	.957**
	.818**
	.697**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30

	VAR00002
	Pearson Correlation
	.714**
	1
	.683**
	.788**
	.604**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000

	
	N
	30
	30
	30
	30
	30

	VAR00003
	Pearson Correlation
	.957**
	.683**
	1
	.824**
	.696**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30

	VAR00004
	Pearson Correlation
	.818**
	.788**
	.824**
	1
	.847**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30

	Kepercayaan Pelanggan (Y)
	Pearson Correlation
	.697**
	.604**
	.696**
	.847**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).


	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.937
	4
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