
CHAPTER II
REVIEW OF RELATED LITERATURE
This chapter includes two parts, namely theoreticaal description and theoritical framework. The theoritical description presents some important concepts which are related to the research. The concepts are: (1) perception, (2) speaking, and (3) roleplays. Moreover, the theoritical framework consists of summary from the theories tht will be used to solve the research problems.

2.1 Theoritical Description 

This section will discusses the theory related to this research. There are three related theories to be viewed. The theories are Perception, Perception on Learning, and Speaking.
2.1.1 Student’s Perception

Perception plays an important role in learning process. According to the definition of perception is the process of how people experienced on what they viewed through sensory receptors. According to Obbins in Savitra (2017) perception is a process taken by each individual to organize and interpret the impressions of the senses that you have in order to give meaning to the surrounding environment. Kosmas Sarkol (2016) argued Perception is the cognitive process that they use to interpret, understand, and recognize the objects or events with certain meaning and certain expectation. So, perception is the process of individual treatment that is giving responses, meanings, images, or interpretations of what is seen, heard, or felt by the senses in the form of attitudes, opinions, and behaviour or referred to as individual behavior.

Perception related to experience on how people do activities or to certain objects around. Not every person can have the same perception with the same object, because every person percept something based on their own feelings based on their personal experiences. It is supported by Mouly (1973:93) who said that two persons looking at the same phenomenon may see very different things. Wick and Pick (1978) also state that there is a connection between perception and experience. Based on the above theory it can be summarized that perception is the process where people interpreted something based on their own experience as the result of stimuli in producing information. In this study, the perception refers to the response of a scripted role play. The students’ perception on the use of a role  play would be strongerif they experience it. If the students have a positive experience they would form a positive perception and if the students have a negative or bad experience, they would form negative perception. To have a  positive or negative perception, there are some factors that influence someone’s perception.
2.1.1.1 Factors Influencing Students’ Perception 

Gibson, Ivanovich, and Donnely (1985) describe that there are six factors influencing a person’s perception. They are stereotype, selectivity, self-concept, situation, need, and emotion.

1) Stereotype
Petrus (2020) explain that Stereotype is assessment of people based on the perception of the group into which that person can be categorized. Stereotype is thought shortcuts that are used intuitively by humans to simplify complex things and assist in quick decision making. So, Stereotype is a set of thinking in a particular group that is generalized to all members of the group. It indicates that people have set some knowledge in their mind, although they do not know whether it is true or not. If the students consider that the role play is a good technique to improve the speaking ability, they will set in their mind so they will perceive the role play positively. 
2) Selectivity

People may select something which they like or not. Therefore the perception is based on the people who like or do notlike the scripted role play. Gibson et al. (1985) explain that people tend to ignore information or cues that might make them feel discomfort. People have various interests, so that they may select what is important to fulfill their needs. This is why people perceive differently
3) Self-Concept            
Nazriani, Yuda, Rido (2019) said Self-concept a student very influence their habits deep behave during the learning process takes place, in other words deep self-concept and learning outcomes have quality relationship. So that self-concept plays an important role in personal formation a students and students in determining attitude during the learning process.     Self-concept is the main foundation in the adjustment process by knowing, understanding yourself, and ideas about yourself. The way people see themselves in the form of self-concept will affect  their perception about something in their environment. The way we see and perceive ourselves is an attempt to avoid conflict with incompatible ideas. Gibson et al. (1985) suggest that (1) knowing oneself makes it easier to see others accurately, (2) one’s own characteristics affect the characteristics which are identified in others, and (3) persons who accept themselves are more likely to see favorable aspects of other people. It indicates that people usually make themselves as a measurement or benchmark in perceiving others. They will perceive other’s behaviors and differences based on the self-concept.Thus, the behavior and individual differences are influenced by their own traits.
4) Situation

The situation which people face also influences their perceptual accuracy. People will work quickly when they are in a hurry. The press of time will exactly force the manager to overlook some details, to rush certain activities and to ignore certain stimuli such as request from other managers or superior (Gibson et al, 1985). People make a decision without further understanding or their perceptions towards the problem 
5) Need

Perceptions are significantly influenced by needs and desires (Gibson et al, 1985). The teachers choose a scripted role play as the technique to improve the students’ speaking ability in Play Performance class. The purpose to choose the scripted role play is to get the most comfortable one based on the learners’ needs and expectations. Both of theminfluence people in forming the perception.  

6) Emotion
Emotion can influence someone in forming perception. Gibson et al  (1985:68) supports this through his statement that strong emotions often  warp perceptions. A student who joins the use of a scripted role  play  in  Play Performanceclass may have a positive perception if they feel happy when performing the role play. Someone’s expectation also influences   the forming of perception. When someone feels that he gets benefit from something, he will create a good perception on his mind so he feels motivated in learning. On the other hand, a person will form a bad perception when he finds that something is not good for him. Something that has no contribution to fulfil someone’s expectations and need will influence the forming of bad perception. 

Based on the explanation above, they are four factors of perception used in this research, namely : Selectivity, need, self-concept, and emotion. All the indication will be used to create or to design the question of interview that will be distributed to the subject of the research.

2.1.1.2 Perception on Learning

Marton, Dall’Alba, and Beaty (1993) stated that perception on learning deals with belief and concept. Biggs (1989) also stated that perception on learning deals with belief about knowledge which influences students’ approaches to learning. It means that perception on learning always deals with belief and concept about knowledge (message), which plays as stimulus from environment.

More spesifically Champbell et al. (2001) specifically state that there are five elements of language teaching learning activities implementation. Those are (1) how the teacher teaches students, (2) what the teacherwants the students to learn, (3) how the students learn in the class, (4) what the students learn, and (5) what the purposes of language are. From the five elements of language teaching  learning activities implementation, the students can develop their own  perception, Besides the perception, speaking is the other point that would be explained further.

2.1.2 EFL Students’ Speaking Skill
Many linguists have definition of speaking. Speaking is one of productive skills that should be learned by students, In other word speaking is an important skill that is used to communicate with other people (Lilis Suryani, 2015). According to Rayhan M R (2014) Speaking is significant to an individual’s living processes and experiences as are the ability of seeing and walking. Speaking is also the most natural way to communicate. Additionally Brown (2001) speaking as an interactive process of constructing meaning that involves producing, receiving, and processing speech of sounds as main instruments. In addition, Cameron (2005) states that speaking is used to express meanings so that other people can make sense of them. Thus, speaking is the production of signals to show verbal response to listener. In delivering information, speaker stend to use their abilitiesin order to provide clear information for listener.
Pollard (2008: 34) states that speaking is one of the most difficult aspects for students to master. The reason why speaking is difficult aspect for students to master because they do not having enough exposure to English (environmental factor), infrequentEnglish speaking practice in daily life (they could use the mother tongue to communicate,instead of using English), feeling shy and laziness to learn English. However, in fact speaking English is still one of the frightening shadows for students, and many have also studied English intensively for many years but it is still not easy to speak. Because of some problems, either individual reasons or teaching techniques carried out by the teacher.
2.1.2.1  Components of Speaking
No language skill is so difficult to assess with precision as speaking ability, and for this reason it seemed wise to defer our consideration of oral production tests until last (Richa:2011). Moreover, some of the problems involved in the evaluation of speaking skill occur in other forms of language testing. Like writing, speaking is a complex skill requiring the simultaneous use of a number of different abilities which often develop at different rates. Either five components are generally recognized in analyses of the speech process:

1. Pronunciation 

Pronounciation is the production of speech sound for communication and it’s very important in communication. Including the segmental features-vowels andconsonants- and the stress and intonation patterns.

2. Grammar

Grammar is the rule by which we put together meaningful and part of words of a laguange to communicate massages that are comprehensible.

3. Vocabulary

Vocabulary is one of the extreme aspects that support speaking activity. It deals with the right and approoriate words

4. Fluency

Fluency is the quality or condition of being fluent. It skill to use the language spontaneously and confidently and without undue pauses and hesitation.

5. Comprehension

For oral communication certainly requires asubject to respond to speech as well as to initiate it.

The component of speaking are grammar, vocabulary, pronounciation, fluency and comprehension. It means that in speaking, the speaker should attention of the component to become a good speaker

2.1.2.2  Teaching Speaking Skill
The main goal of teaching speaking skill is to make the student can communicate effeciently. English is considered as a foreign language rather than a second language in Indonesia. The less use in daily conversation is the reason why it runs that way (Cahyono & Widiati, 2011: 35). Very diffrent with its neighbor countries, such as Singapore, Malaysia, and Philippines that English is used in almost every aspect of the people’s life. The teaching of speaking in Indonesia is not as easy as to imagine. Problems always occur. Some of them are the errors made by the students in pronunciation, grammatical accuracy, vocabulary, fluency, and interactive communication (Cahyono & Widiati, 2011: 37).

In the other side,the students have the other problem in speaking.  The frequent difficulties in speaking during the process of teaching and learning took place were (1) students often have no ideas about what to say, so they tend to keep silent, (2) they are also shy and uncomfortable as well as not confident if they make mistakes., (3) the students are afraid of making errors in class as they will be laughed at by their friends., and (4) the students are not used to talking in class since their pronunciation and vocabulary are poor and confined (Heriansyah.H , 2012).

To be successful in teaching speaking, according to Brown (2001: 271-274) several classroom activities could be conducted, such as imitation (drilling), intensive speaking, responsive speech, transactional dialogue (exchanging specific information), interpersonal dialogue (maintaining social relationships), and extensive monologue (oral reports, summaries, short speeches). In further, the principles of designing such speaking teaching techniques are as follows (see Brown, 2001: 275-276) :

- 
The techniques could cover the student needs (language-based focus on accuracy and message-based focus on interaction, meaning, and fluency).

- 
The techniques are intrinsically motivating.

- 
It encourages the use of authentic language in meaningful contexts.

- 
It provides feedback and correction.

- 
It capitalizes on the natural link between speaking and listening.

- 
The students have opportunities to initiate oral communication

- 
It develops the speaking strategies.

 There are still many teaching techniques and strategies that can be used. one of them is the role play technique that will be discussed in this research.

2.1.3 Role Play

One technique of learning English is the Role play technique. Role play is a kind of motion game which there is purpose, rules while simultaneously involves excitement. In this technique the students are situated in certain condition outside of the classroom, while the technique itself takes place in the classroom learning, using the English language. Role Play is often intended as a form of activity in which the learners imagine themselves as if they were outside the classroom and play the role of others when using English (Alwiah,S.,Suwarsito 2018).

According to Harmer (2002: 275), role playing very fun and able increase student motivation, allows students to be able to more straightforward in express an opinion and show a behavior, and also allows the students for using a language wider than that maybe it can be done in task-based activities. Ladousse (2004: 7) said that role play is communicative techniques which pushes motivation, increase interaction, and develop smoothness speak. P’Rayan (2007) stated that a role play is an activity in which the participants or students of language course assume the rules of some imaginary characters and, as a team, create a story based on a situation and enact the play in front of the audience. Through this activity the students can practice certain language function and learn speaking skills. Moreover, he proposed some features of a good role play as listed in the next page.

2.1.3.1  The features of a good role play.

According to P’Rayan (2007) there are some features of a good role play.

	NO
	The features of a good role play

	1

2

3

4

5

6

7

8
	A good role play is based on a familiar situation

The group of characters does not exceed two to three members

It gives extensive speaking practice to the participans.

It is based on real world contexts and allows student to speak naturally

It is interesting and enjoyable

It develops the participants’ creativity

It fosters their critical thinking skills

It breaks monotony and make other students participate


By considering those features, the teacher are expected to understand the technique of role play and as a result the role play could be used effectively.      

There are three types of Role play; those are Story Line, This is the most common form of roleplay (if you consider the fact that its what many newer or less skilled roleplayers mainly do). As one could imagine, what the storyline is could vary from person to person. Its using your imagination so the possibilities are endless! Though these type of roleplays usually does not have any competitive fighting. There are several types of storyline roleplaying.
The second type is One on one, Most commonly done via messages and comments, though can be in groups, blogs, IM, and forums as well. These are roleplays that consist of two people. The storyline can vary from person to person and usually has a lot of NPC depending on the contents of the roleplay.         

The last type is Multiple person, These are roleplays that mainly happen in Groups, Blogs, and Forums. On some occasions, Chatzy and IM conferences. These are roleplays that simply consist of more than two people. There are many common types of roleplay that are done, but its all only limited by your imagination.

According to Dhea M Krebt (2017),The role-play has three steps during the treatment of students pre role-play, while role-play and after role-play. In the pre role play steps, materials were (technical data, activities, background information and rules) and language (frequently used vocabularies, idioms and some grammatical rules) are taken from the prescribed textbook, usually the teacher and in some cases the students, who have long experience in some contexts. The students were given the relevant words or phrases employ in role play techniques in order to participate effectively in such activity and have time to practice the role play without taking times to know the meaning of unknown words.

The second stage is during role-play, in this step, students read the text and acting a role as clarified in the model conversation, firstly be familiar with the situation and studied the words items and idioms needed in the situation. Secondly, the students create their own script. In such stage usually the teacher did not helpstudents in writing their own words, all students did the writing and try to correct their mistakes without saying it loudly, and such issue due to unfamiliarity with role play technique in the classroom and with low self-confidence of their language. They were stimulated to enlarge the model conversation by adding extra questions with their, or by practicing it with a new situation (e.g. students may create a new situation, which completely differ from the one in the original model), and establish new conversation.

The third stage is after role play which is the feedback stage. The students received feedback from each other and the teacher as well. During this stage, the teacher may arrange the activities of the language which may help the students as a whole, depend on the noticing of the role plays in an early stage. Students can express themselves freely and effectively about how they want to interact in certain contexts but they were unable to.

Based on the previous descriptions, the implementation of role play can be considered as a good role play when the teacher has implemented the role play through those steps above.       

2.2 Conceptual Framework

Speaking is very essential and important in study of English, moreover speaking English. In speaking skill, the students are able to understand and communicate easily especially in English. In connection with providing material to students, teachers must also be able to improve students' abilities by using some interesting learning activities, so that they can hone their ability to speak in English by giving them the opportunity to practice it.

One way that can attract and make students feel like they have to do it is role play technique. Role play technique can be used to improve students' speaking skills. Role play technique is technique in which students must play the roles they get. There are some people who say that this method is very effective in increasing students' ability to speak. because students inevitably have to be involved in these activities because it will affect their assessment during the learning process.

This can be implemented in many ways. so students do not feel bored but are more motivated in participating in learning programs.
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