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Penelitian ini berjudul “ Pengaruh kecerdasan emosional dan komitmen organisasional terhadap kinerja pegawai  PT Jasa Marga Kualanamu Tebing Tinggi“. Tujuan penelitian ini adalah untuk mengetahui bagaimana Pengaruh kecerdasanemosional dan Komitmen organisasional terhadap Kinerja PegawaiPT Jasa Marga Kualanamu Tebing Tinggi dengan jumlah populasi dan sampel berjumlah 91 orang pegawai. Teknik pengumpulan data yang digunakan adalah dengan menggunakan SPSS versi 22.0 for windows. Hasil uji Koefisien Korelasi diperoleh nilairxy sebesar 696 berarti kecerdasan emosinal dan komitmen organisasionalberpengaruhpositifterhadapKinerja pegawaiPT Jasa Marga Kualanamu Tebing Tinggi. Nilai koefisiendeterminasi (R2) diperoleh sebesar 0,530 atau 53% yang berarti bahwa variable kecerdasan emosional dan komitmen organisasional berpengaruh simultan terhadap kinerja pegawai PT Jasa Marga Kualanamu Tebing Tinggi. Mengetahui diterima atau tidaknya hipotesis dalam penelitian ini, digunakan uji t (parsial) yang diperoleh dari kecerdasan emosional dan komitmen organisasional (X) memiliki nilai thitung 2,721,< ttabel 4,996. Dengan demikian Ha tidak diterima karena thitung < ttabel. Oleh karena itu, dapat disimpulkan bahwa kecerdasan emosional dan komitmen organisasional atau variabel bebas secara parsial tidak berpengaruh signifikan terhadap kinerja pegawai PT Jasa Marga Kualanamu Tebing Tinggi. Uji f dalam penelitian ini diketahui f hitung sebesar 38,982 > nilai F tabel sebesar 0,000 maka dapat disimpulkan bahwa hipotesis dapat diterima atau kata lain  kecerdasanemosional dan komitmen organisasional berpengaruh simultan terhadap kinerja pegawaiPT Jasa Marga Kualanamu Tebing Tinggi.
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ABSTRACT

THE EFFECT OF EMOTIONAL INTELLIGENCE AND
ORGANIZATIONAL COMMITMENT ON EMPLOYEE PERFORMANCE
PT JASA MARGA KUALANAMU
HIGH CLIFF

ARNET ANGGI PUTRI
NPM : 183114234

This research entitled "The influence of emotional intelligence and organizational
commitment on the performance of employees of PT Jasa Marga
KualanamuTebing Tinggi". The objective of the research was to find out how the
influence of emotional intelligence and organizational commitment on employee
performance at PT Jasa Marga Kualanamu Tebing Tinggi with a total population
and sample of 91 employees. The data collection technique used was SPSS
version 22.0 for windows. The results of the Correlation Coefficient test obtained
anrxy value of 696 meaning that emotional intelligence and organizational
commitment had a positive effect on employee performance at PT Jasa Marga
Kualanamu Tebing Tinggi. The coefficient of determination (R2) was obtained at
0.530 or 53% which meant that the variables of emotional intelligence and
organizational commitment have a simultaneous effect on the performance of
employees of PT Jasa Marga Kualanamu Tebing Tinggi. Knowing whether the
hypothesis in this research was accepted or not, the t test (partial) was used which
was obtained from emotional intelligence and organizational commitment (X)
which had a tcount of 2.721, <ttable of 4.996. Thus Ha was not accepted because
tcount<ttable. Therefore, it could be concluded that emotional intelligence and
organizational commitment or independent variables partially had no significant
effect on the performance of employees of PT Jasa Marga Kualanamu Tebing

Tinggi. Cest in this research showed that the f count was 38.982 > the F
tableA "".'.,l so it could be concluded that the hypothesis could be
acclp atfrer\words emotional intelligence and organizational commitment
ha Y andoys\| effect on employee performance at PT Jasa Marga
Kua / ggl.
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