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ABSTRAK

Implementasi Program Pelayanan Sosial Pada Anak Putus Sekolah Dan
Bermasalah Hukum Di Pelayanan Sosial Anak Dan Remaja Dinas Sosial
Tanjung Morawa Provinsi Sumatera Utara Tahun 2023-2024

NURHAMIDAH HARAHAP
NPM : 231314012

Penelitian ini bertujuan untuk menganalisis implementasi program pelayanan sosial
bagi anak putus sekolah dan anak yang bermasalah hukum di Pelayanan Sosial Anak
dan Remaja (PSAR) Dinas Sosial Tanjung Morawa, Provinsi Sumatera Utara, tahun
2023-2024. Program ini dirancang untuk memberikan perlindungan, rehabilitasi, serta
dukungan sosial bagi anak-anak yang mengalami putus sekolah dan yang terlibat dalam
permasalahan hukum agar mereka dapat kembali berperan positif dalam masyarakat.
Metode penelitian ini menggunakan pendekatan kualitatif dengan teknik pengumpulan
data melalui observasi, wawancara, dan dokumentasi.

Hasil penelitian menunjukkan bahwa pelaksanaan program ini mencakup beberapa
tahapan penting, yaitu identifikasi kebutuhan anak, pemberian layanan psikososial,
pendidikan nonformal, dan pembinaan keterampilan hidup. Namun, penelitian ini juga
menemukan adanya kendala dalam pelaksanaan program, seperti keterbatasan sumber
daya manusia, fasilitas yang kurang memadai, serta hambatan birokrasi yang
memperlambat  proses rehabilitasi. Berdasarkan temuan ini, penelitian
merekomendasikan perlunya peningkatan kapasitas SDM, penyediaan sarana yang
lebih memadai, serta koordinasi antarinstansi terkait untuk mendukung keberhasilan
program secara berkelanjutan.

Kata kunei: pelayanan sosial, anak putus sekolah, masalah hukum, rehabilitasi,
Dinas Sosial
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ABSTRACT

Implementation of the Social Services Program for School Dropouts and Legally
Troubled Children at the Social Services for Children and Adolescents, Tanjung
Morawa, North Sumatra Province, 2023-2024

NURHAMIDAH HARAHAP
NPM: 231314012

This study aims to identify ways to reduce the number of school dropouts and children
Jacing legal issues. Efforts to decrease school dropouts require cooperation from
various stakeholders, including the governmment and the community. One effective
approach is to provide social services. These services aim to ensure that school
dropouts receive education outside the traditional school system, equipping them with
skills necessary for obtaining decent employment, similar to their peers. The social
services provided include guidance for school dropouts through various forms of
counseling. This guidance encompasses religious education, social skills, vocational
training, and practical work experience (PWE). The research was conducted at the
Social Services for Children and Adolescents in Tanjung Morawa, North Sumatra
Province, for the period 2023-2024, utilizing a qualitative naturalistic research
method. The data sources for this study included students and staff at the Social
Services for Children and Adolescents. Qualitative research is characterized by data
collection in a natural setting, interpreting events as they occur. This method is often
referred to as naturalistic research because it takes place in an unaltered environment.
The natural conditions referred to are those that develop organically, as they are, and
are not manipulated by the researcher. The primary instrument for qualitative research
is the researcher themselves, known as the human instrument. Qualitative methods
understanding of issues rather than generalization. This research
analysis techniques to examine social issues. Qualitative research
data but is descriptive, involving data collection, analysis,
qualitative research seeks to explain issues based on
Therefore, through this descriptive analysis, the researcher
of the head of the program as a supervisor in enhancing the
and staff at the Social Services for Children and Adolescents

North Sumatra Province, for the year 2023-2024.
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