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Penelitian ini bertujuan untuk mengetahui pengaruh fasilitas dan harga tiket terhadap kepuasan pengunjung Kolam Renang Deli Serdang di Lubuk Pakam. Penelitian ini menggunakan metode deskriptif kuantitatif. Penelitian ini dilaksanakan di Kolam Renang Deli Serdang Lubuk Pakam yang beralamat di jalan Negara, Petapahan, Kec. Lubuk Pakam, Kabupaten Deli Serdang, Sumatera Utara. Penelitian ini akan dilaksakan dari bulan Februari 2021 sampai dengan bulan Agusutus 2021. Hasil analisis regresi linear berganda Y = 3,189 + 0,458X1 + 0,446X2, yang artinya fasilitas dan harga tiket berpengaruh terhadap kepuasan pengunjung. Hasil penelitian ini menunjukkan bahwa Nilai thitung variabel fasilitas (9,024) > ttabel (1,654) dan nilai signifikansi 0,000 < 0,05, artinya secara partial harga tiket berpengaruh fasilitas berpengaruh positif dan signifikan terhadap kepuasan pengunjung Kolam Renang Deli Serdang di Lubuk Pakam. Nilai thitung variabel harga tiket (8,557) > ttabel (1,654) dan nilai signifikansi 0,000 < 0,05, artinya secara partial harga tiket berpengaruh positif dan signifikan terhadap kepuasan pengunjung Kolam Renang Deli Serdang di Lubuk Pakam. Nilai Fhitung = 153,227
> Ftabel = 2,66 dan signifikansi 0,000 < 0,05, artinya secara simultan fasilitas dan harga tiket berpengaruh positif dan signifikan terhadap kepuasan pengunjung Kolam Renang Deli Serdang di Lubuk Pakam. Nilai R Square (R2) adalah 0,667 artinya bahwa fasilitas dan harga tiket menjelaskan pengaruhnya terhadap kepuasan pengunjung sebesar 0,667 atau 66,7%, sedangkan sisanya 33,3% dijelaskan oleh faktor lain yang tidak diteliti dalam penelitian ini.
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THE EFFECT OF FACILITIES AND TICKET PRICES ON VISITOR
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ABSTRACT

The objective of the research was to determine the effect of facilities and ticket
prices on visitor satisfaction at the Deli Serdang Swimming Pool in Lubuk Pakam.
This research used a quantitative descriptive method. This research was
conducted at the Deli Serdang Swimming Pool in Lubuk Pakam, located on Jalan
Negara, Petapahan, Lubuk Pakam District, Deli Serdang Regency, North
Sumatra. This research was conducted from February 2021 to August 2021. The
results of the multiple linear regression analysis were Y = 3.189 + 0.458X1 +
0.446X2, indicating that facilities and ticket prices affected visitor satisfaction.
The results of this research indicate that the t observed value of the facility
variable (9.024) > t table value (1.654) and a significance value of 0.000 < 0.05,
meaning that partially the ticket price has a positive and significant effect on the
satisfaction of visitors to the Deli Serdang Swimming Pool in Lubuk Pakam. The t
observed value of the ticket price variable (8.557) > t-table (1.654) and a
significance value of 0.000 < 0.05, meaning that partially the ticket price has a
positive and significant effect on the satisfaction of visitors to the Deli Serdang
Swimming Pool in Lubuk Pakam. The F observed value = 153.227 > F table
value = 2.66 and a significance value of 0.000 < 0.05, meaning that
simultaneously the facilities and ticket prices have a positive and significant effect
on the satisfaction of visitors to the Deli Serdang Swimming Pool in Lubuk
Pakam, The_ R2 &alue is 0.667, meaning that facilities and ticket prices explain
0.667, or 66.7%; of visitor satisfaction, while the remaining 33.3% is explained by
other (actors not imined in this research.
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