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ABSTRAK

TINJAUAN YURIDIS PEMBATALAN PUTUSAN BADANPENYELESAIAN SENGKETA KONSUMEN AKIBAT 
WANPRESTASI DALAM PERJANJIAN KREDIT 
(Studi Putusan Nomor 587 K/Pdt.Sus-BPSK/2021)

Reza Marisi Jaya Napitupulu
(235114070)
						
Sengketakonsumenterjadikarenaadanyahak-hakkonsumen yang dilanggar.Penyelesaiansengketakonsumen yang dilakukan di luarpengadilandapatmelaluibadanpenyelesaiansengketa, ataudilakukansendiriolehparapihak.RumusanmasalahdalamskripsiiniadalahbagaimanatujuanpembentukanBadan Penyelesaian Sengketa Konsumen, bagaimanakewenangan Badan Penyelesaian Sengketa Konsumen dalam menyelesaikan wanprestasi dalam perjanjiana kredit, bagaimana pertimbangan hukum hakim dalam  putusan Nomor 587 K/Pdt.Sus-BPSK/2021 yang membatalkan putusan Badan Penyelesaian Sengketa Konsumen.
Penelitianinibersifatyuridisnormatif yangmenghubungkannyadenganperaturanperundang-undangan yang berlaku.Penelitianmenggunakanmetodepenelitiankepustakaan(library research)dandata dianalisamenggunakananalisiskualitatifataudijabarkandengankalimat.Badan Penyelesaian Sengketa Konsumenadalahbadan yang bertugasmenanganidanmenyelesaikansengketaantarapelakuusahadankonsumen. BadanPenyelesaianSengketaKonsumen (BPSK) merupakansuatulembagakhusus yang dibentukdandiaturdalamUndang-undangPerlindunganKonsumen, yang tugasutamanyaadalahmenyelesaikansengketaatauperselisihanantarakonsumendanpelakuusaha.Kewenangan Badan Penyelesaian Sengketa Konsumen dalam menyelesaikan wanprestasi dalam perjanjiana kredit adalahbukantermasukkewenangan BPSK, karenapenyelesaiansengketakreditmacettidakdiaturdalamtugasdankewenangan BPSK. BPSK melampauikewenangannyamenyelesaikansengketakreditmacet, karenakelirumenafsirkanPasal 52 Undang-UndangPerlindunganKonsumen.Berdasarkanpembahasandiperolehkesimpulanbahwapertimbangan hukum hakim dalam  putusan Nomor 587 K/Pdt.Sus-BPSK/2021 yang membatalkan putusan Badan Penyelesaian Sengketa KonsumenadalahBPSK tidakberwenanguntukmenyelesaikansengketa/perkaradalambidanghukumperdataatausuatusengketa/perkara yang terbitberdasarkanwanprestasiterhadapperjanjian yang sudahdisepakatiolehparapihakdalamhaliniantaranasabah/debiturdengan bank yang hakdankewajibannyasudahdisepakatidalamperjanjiankredit. 
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ABSTRACT

LEGAL REVIEW OF THE CANCELLATION OF THE DECISION OF THE CONSUMER DISPUTE RESOLUTION AGENCY DUE TO
DEFAULT IN CREDIT AGREEMENT
(Study of Decision Number 587 K/Pdt.Sus-BPSK/2021)

Reza Marisi Jaya Napitupulu
(235114070)

Consumer disputes occur because consumer rights are violated. Settlement of consumer disputes carried out outside the court can be through a dispute resolution body, or carried out by the parties themselves. The formulation of the problem in this thesis is what is the purpose of establishing the Consumer Dispute Resolution Body, what is the authority of the Consumer Dispute Resolution Body in resolving defaults in credit agreements, what are the legal considerations of the judge in decision Number 587 K/Pdt.Sus-BPSK/2021 which canceled the decision of the Consumer Dispute Resolution Body. This research is of a normative juridical nature that connects it with applicable laws and regulations. The research uses a library research method and the data is analyzed using qualitative analysis or described in sentences. The Consumer Dispute Resolution Body is a body tasked with handling and resolving disputes between business actors and consumers. The Consumer Dispute Resolution Agency (BPSK) is a special institution established and regulated in the Consumer Protection Law, whose main task is to resolve disputes or disagreements between consumers and business actors. The authority of the Consumer Dispute Resolution Agency in resolving defaults in credit agreements is not included in the authority of the BPSK, because the resolution of bad credit disputes is not regulated in the duties and authorities of the BPSK. The BPSK exceeded its authority to resolve bad credit disputes, because it misinterpreted Article 52 of the Consumer Protection Law. Based on the discussion, it was concluded that the legal considerations of the judge in decision Number 587 K/Pdt.Sus-BPSK/2021 which canceled the decision of the Consumer Dispute Resolution Agency were that the BPSK was not authorized to resolve disputes/cases in the field of civil law or a dispute/case issued based on a default on an agreement that had been agreed upon by the parties in this case between the customer/debtor and the bank whose rights and obligations had been agreed upon in the credit agreement.
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