


CHAPTER II REVIEWOFLITERATURE
LiteratureReview


In this chapter, the focus is on reviewing the literature and theoretical frameworks relevant to the study of the benefits of social media video platforms for learning English speaking skills. This chapter will explore key studies, theories, and concepts related to social media platforms, language learning, and speaking skill development.
SocialMediaVideoPlatformsandLanguageLearning

The rise of social media video platforms such as YouTube, TikTok,Instagram, and others has had a significant impact on education, especially language learning. These platforms provide a variety of multimedia content, offering learners access to videos that can help them improve various aspects of language skills, including speaking. YouTube has been widely recognized for its role in enhancing learning by offering free access to a variety of educational content.
Ekawati (2022)shows that YouTube not only facilitates listening comprehension, but also provides authentic language exposure, helping learners imitate native speakers and improve their pronunciation. YouTube is thus a valuable resourceforlanguagelearners, asit providesaccesstoavarietyof contenttypes, such


as videos, podcasts, and live streaming. These contents not only help learners understand language structures and vocabulary, but also allow them to hear themselves in different accents and speaking styles.
The rise of social media video platforms has significantly impacted languagelearning, providing both opportunities and challenges. Below aresome key aspects of how these platforms contribute to language acquisition, alongside a theoretical framework:
1. Engagementand Motivation

Social Cognitive Theory ofBandura (1986) states thatSocial media video platforms foster motivation and engagement in learners by creating environments for social interaction and self-regulation. According to Bandura's Social Cognitive Theory, learning occurs through observing and modeling the behaviors of others. Platforms like YouTube, TikTok, or Instagram offer videos where language learners can observe native speakers and interact with a variety of content in the target language. This model promotes self-efficacy by helping learners see their own progress and reinforcing the importance of perseverance in language learning.
2. AuthenticLanguageUse

Richards,J.C (2006) statesthatCommunicative Language Teaching (CLT) emphasizes real-world communication in context, which social media platformsexcel. By watching video content produced by native speakers, learners are exposed toauthenticlanguageuse,includingslang,colloquialisms,andregionalaccents,
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which are often absent from traditional textbooks. This exposure helps learners develop an understanding of the nuances and informal aspects of the language, thus improving their speaking and listening skills.
3. InteractiveLearning

Vygotsky(2010)statesthat Socialmediavideoplatforms promoteinteractive learning, allowing users to create content, comment, and engage with others. This aligns with the Constructivist Learning Theory, which posits that learners actively construct their own understanding through interaction with their environment. By engaging in discussions, responding to comments, or even making their own videos, learners have the opportunity to practice and reinforce language skills in a dynamic, social setting.
4. PersonalizationofLearning

Learner-CenteredTheoryVideoplatformsallowlearnerstoselectcontentthat matches their personal interests and proficiency level. This personalization makes language learning more relevant and enjoyable. Learners can choose specific topics, genres, or video creators that align with their interests, enhancing motivation and retention.ThisapproachisinlinewithLearner-CenteredTheory,whichadvocatesfor learning environments that are tailored to individual needs and preferences.
5. VisualandAuditory Learning

Dual Coding TheoryPaivio (1986) Social media video platforms provide bothvisualandauditorystimuli,whichsupportlanguagelearningbyengaging


multiple senses. According to Dual Coding Theory, information is more easily processed when both visual and verbal elements are present. Videos often combine images, sounds, and text, offering a more holistic way to learn a new language. Learners can see the context in which words are used and hear pronunciation, which improves both comprehension and retention.
SocialMediaVideoPlatformsasLearning Tools

Video-based social media platforms have become a very effective learning tool for improving English speaking skills. According to Bendiab (2023) states that the use of videos in language learning not only helps introduce vocabulary and grammar, but also improves students' speaking skills through direct interaction and self-directed learning. Platforms such as YouTube offer a variety of videos that includerealconversations,languagetutorials,andpronunciationmodelingthatcanbe accessed at any time.
Nasution (2022),states thatemphasize the importance of social media diversity in language learning. They state that videos on social media provide opportunities for users to hear different accents and intonations in English, and adapt to a more natural way of speaking. This allows students to learn not only from the material being taught, but also from the wider social environment.
Social media platforms have become an integral part of everyday life. Among these platforms, video-sharing sites such as YouTube, TikTok, and Instagram have risentoprominence,offeringuniqueopportunitiesforlanguagelearnerstoenhance


their English speaking skills. This chapter explores the role of social media video platforms in improving English speaking abilities, examining their benefits, features, and how they.
The use of video-based social media platforms for English language learning offers manybenefits.Frominteractivitythatfacilitatesspeakingpractice,video-basedsocial media opens up many opportunities to improve English speaking skills.
InteractiveLearningthroughSocialMedia Platforms

One of the main benefits of video-based social media is its interactive nature. According to Ko, B. (2023) user interaction with videos on platforms such as TikTok,YouTube, or Instagram provides an opportunity to practice speaking directly, even though not physically with nativeEnglishspeakers. Theseplatforms allow users to respond to videos or participate in speaking challenges held by various creators, which can improve their speaking skills.
Kahlman,R.(2023)showsthatvideoplatformssuchasTikTokcandevelopspeaking skills more informally but effectively. TikTok, for example, facilitates speaking practice in the form of "challenges" or duets that allow users to speak directly with other users. This provides the experience of speaking English in a fun andchallenging way.


TheRiseof SocialMediaVideo Platforms

Socialmediavideoplatformshaveevolvedfrom simpleentertainmenttoolsto powerful educational resources. YouTube, for example, offers millions of videos on virtually every topic, many of which are tailored specifically for language learning. Platforms like TikTok provide bite-sized content that can be easily consumed and repeated, enhancing retention and engagement. User-to-user interactions on video- based social media also play an important role in improving English speaking skills . Lee,Y,C.(2019)arguethatthroughcommentsandfeedbackonsocialvideoplatforms, students can receive direct feedback from friends or fellow users. This interaction leads to improved speaking skills, as they can learn from mistakes and receive constructive criticism.
ChallengesofUsingSocialMediaVideo Platforms

Despitethe numerous benefits, there arealso challenges associated with using social media video platforms for language learning. One of the main concerns is the inconsistency in content quality. Not all videos provide accurate language use orhigh-quality instruction. Learners need to be cautious when selecting content, ensuring that it aligns with their learning goals and uses proper language. Additionally, social media's informal nature may expose learners to slang, informal language, or non-standard English, which may not always be appropriate in formal settings.




1. SocialLearning

Bandura (1997) states that Social learning refers to the process by which individuals learn by observing and imitating the behavior of others. On video social media platforms, such as YouTube or TikTok, learners can watch videos of native or native English speakers. While this can enrich the learning experience, challenges arise due to the lack of direct interaction, which makes it difficult to fully understand the context or develop effective speaking skills.
2. ConstructivistLearning

This theory emphasizes the importance of direct experience and social interaction in learning. While videos allow for example-based learning, the lack of direct social interaction with native speakers or peers can limit opportunities for practice and immediate feedback, which are essential for the development of English speaking skills.
3. ApplicationofTechnologyin Learning

Cunningham,(1996)states that The use of video social media platforms can provide access to a vast array of learning resources, but the challenge is how to effectively integrate technology into the speaking learning process. Without a structured approach and guidance in utilizing technology, many learners struggle to get the most out of their learning.




4. Achievement

Ames (1992) states thatlearners who use video as a tool to improve their speakingskillscanbedrivenbythegoalofmasteringthelanguage(masterygoals)or the goal of demonstrating their abilities (performance goals). The challenge is that learners who focus on performance goals may feel less motivated when the results obtained do not match their expectations, for example, due to limited interaction inthe video.
TheConceptualFramework

The conceptual framework for this qualitative study will examine how exploringsocialmediavideoplatforms(YouTube, TikTok,Instagram,)contributesto improving students’ listening and speaking skills. The framework focuses on understanding the impact of these platforms from the learner’s perspective, analyzing the benefits, challenges, and learning processes involved in using these platforms.

Skills Developed: Social media video platforms can help learners develop pronunciation, fluency, comprehension, and the ability to communicate effectively in a variety of contexts Active and Passive Learning:

Active Learning: Learners interact with content by speaking, repeating phrases, or engaging in challenges that promote speaking practice.


PassiveLearning:Learnersobserveandlistentocontent,absorbinglanguage naturally through repeated exposure.
BenefitsofSocialMediaVideoPlatformsforLearningEnglishSpeaking Skills

These benefits illustrate how social media video platforms serve as a valuable tool in enhancing English speaking skills by making learning more accessible, interactive, and culturally rich.
Accessibilityand Flexibility

One of the main advantages of social media video platforms is their accessibility. Learners can access content at any time and from any place, making it easier to incorporate English practice into daily life.K. S. (2019) states that highlights that mobile-assisted language learning (MALL) allows learners to practice speakingandlisteningskillsflexibly,withouttheneedforaformalclassroomsetting. This ease of access promotes consistent practice, which is essential for mastering speaking skills.
ExposuretoAuthenticEnglish

Social media platforms provide learners with exposure to authentic language use. Unlike traditional language learning methods, where content may be overly structured, social media offers real-world conversations, idiomatic expressions, and variousaccents,whichareoftenabsentintextbooks.Jones,C.(2022)statesthat


assert that interacting with content created by native speakers helps learners understand cultural nuances and acquire natural language patterns.This authentic exposure supports learners in gaining fluency and confidence in their speaking abilities.

Authentic English exposure refers to the experience of engaging with the language as it is used naturally by native speakers in real-world contexts. This includes:

1. Listening to authentic content: Watching movies, TV shows, podcasts, or news in English exposes you to natural speech patterns, accents, and vocabulary.

2. Conversations with native speakers: Engaging in discussions with fluent speakers in real life or virtual environments helps improve comprehension, vocabulary, and fluency.

3. Interactive media: Using language learning apps that provide context-based scenarios or social media platforms where users post in informal English helps in understanding casual, everyday language.
2.3.4InteractiveandEngagingLearningEnvironment

Video platforms such as YouTube and TikTok allow learners to engage actively with the content. Learners can comment on videos, ask questions, and even interact with content creators. Payne (2005) states thatsuch interactive features encouragedeeperengagementandallowlearnerstopracticespeakingskillsina


social context. Additionally, learners can participate in language challenges, voiceovers, and video responses, which further enhance their speaking practice.



2.3.4VisualandAuditory Learning

Social media video platforms combine visual and auditory elements, which enhance the learning experience. Videos allow learners to see the correct pronunciation and mouth movements of words, while also hearing them spoken in context. This dual-input approach is particularly effective for improving speaking skills, as it helps learners associate words with their proper pronunciation and usage. Bujuri, D.(2023) argue that multimodal learning environments, like those offered by socialmedia,increaselearnerretention andmotivation,particularlyinspeaking tasks.
2.3.5TheRoleofPeerInteractionin Language Learning

In addition to the benefits of interacting with videos, interactions between users on video-based social media also play an important role in improving English speaking skills. through comments and feedback on social video platforms, students can receive direct feedback from friends or fellow users. This interaction leads to improved speaking skills, as they can learn from mistakes and receive constructive criticism.
In addition, Liu (2021) mentioned that many video-based social media platforms allowcollaborativespeakinglearning,wherestudentscanparticipateindiscussion


groupsorjointprojectstocompleteEnglishspeakingtasks.Thiscollaborationnot only improves speaking skills but also builds students' self-confidence.
