


CHAPTER III RESEARCHMETHOD

ResearchDesign

This chapter describes the qualitative research design used in the study "Exploring the Benefits of Social Media Video Platforms for Learning English Speaking Skills." It covers the research approach, participants, data collection methods, and data analysis procedures. The objective of this study is to explore how socialmediavideoplatformscanenhancethelearningofEnglishspeakingskills.The study is qualitative in nature, and the methodology chosen aligns with the aim to gain in-depth insights into the participants' experiences and perspectives.


Creswell (2014) research is a process consisting of steps used to collect and analyze information with the aim of increasing our understanding of a topic or problem. This process involves three main steps: asking questions, collecting sources and data to answer those questions, and presenting answers to the questions asked. Creswell also emphasizes the importance of context in research, and how the approach used can vary depending on the purposeof the research and the type of data collected.








The purpose of this study is to explore and understand the benefits thatEnglish language learners gain through the use of social media video platforms in improvingtheirspeaking skills.Thisstudyusesacasestudydesign whichinvolvesan in- depth exploration of SMP 34 Medan students interact with social media video platforms such as YouTube, TikTok, etc. to improve their English speaking ability. Through the case study, the research will capture the subjective experiences and perceptions of the participants.
ParticipantsandplaceoftheResearch

This research was conducted at SMP 34 Medan. The researcher used an interview method to explore students in using social media video platforms to improve their language speaking skills. 10 EFL students were selected as research participants.
This school was chosen becausethe researcherwanted to know to what extent the use of social media video platforms can support the process of learning to speak among students.
TheInstrumentofthe Research

Thisresearchwouldusetwodatacollectiontechniquesnamely: interview

According to Johnson and Christensen (2004), an interview is a method of data collection or a data collection tool that shows the researcher as the interviewer asking a number of questions to the participants as the subjects being interviewed. Interviewsareaflexiblewaytocollectdetailedandpersonalresearchdata.The
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presence of the interview allows for continuous monitoring of the information collected, and the researcher examines what the participants say.
Tohirin (2012) stated that in qualitative research, in-depth interview (in-depth interview) usually done in an unstructured manner. Data was collected through interviews generally was verbal data obtained through conversation or inquiries answer.
Interviews allow more to be said about the research than is usually stated in the questionnaire cover letter. The researcher selected 10 students to be the interviewees. The purpose of the student interviews was to align the data obtained from the questionnaire so that the data was more credible and valid. Therefore, the researcher created an interview guideline to assist the research. There were 10 questions related to theuseof social media video platformsto Learn Students'English Speaking Skills.
TechniqueofCollectingData

The data collection technique used in this study is an interview. Theresearcher prepared an interview concept for participants to discuss their experiences in depth and reflect on the use of social media platforms to learn English speaking skills. The interview would be conducted for 3 minutes. The interview would explore participants' motivations for using social media platforms, their learning strategies, and the benefits they get from these platforms.
The interview guide and focus group would consist of open-ended questions, focusingonthemessuchasplatformsused,perceivedimprovementinspeaking


skills, engagement with content, and challenges faced during learning. The questions are designed to explore the personal and educational impacts of using social media video platforms for English language learning.
TechniqueofAnalyzingData

The data analysis would follow a thematic analysis approach, which issuitable for identifying and interpreting patterns or themes within qualitative data (Braun & Clarke, 2006). The analysis process would involve the following steps:

Data Familiarization: Transcriptions of interviews would be read several times to ensure a thorough understanding of the data.

1. Initial Coding: Initial codes would be generated based on the key themes in the data, such as engagement , motivation, language improvement, and challenges.
2. Theme Development: Initial codes will be organized and classified into major themes that represent the benefits and challenges of using social media platforms in learning English speaking skills.
3. Theme Refinement: The themes would be reviewed and refined to ensure that they adequately represent the data.
4. Reporting: The final themes would be presented, with illustrative quotes from the participants
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