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DEVIATION OF POV MAXIMS OF POLICE IN GEN Z POV CONTENT ON
SOCIAL MEDIA TIKTOK AND ITS IMPLICATIONS FOR STUDENTS OF
UMN AL-WASHLIYAH MEDAN
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ABSTRACT

This research analysed deviations of politeness maxims in 15 teacher-themed "POV
Gen Z" content on TikTok and their implications for Indonesian Language and
Literature Education (PBSI) students at UMN Al-Washliyah Medan. The focus of
the research was the most frequently encountered types of maxim deviations and
their impacts. The objective of this research was to identify the forms of politeness
maxim deviations in the content and to analyse their social and academic impacts
on PBSI students. The method used is descriptive qualitative. Data were collected
through observations of 15 TikTok content pieces with the hashtag “Gen Z’s POV
when being a teacher” and in-depth interviews with PBSI students active on TikTok.
Participants were selected based on their number of followers and level of activity.
The research locations included classrooms and the library at the UMN Al-
Washliyah Medan Campus. The results showed 24 cases of politeness maxim
violations. The maxim of tact was the most frequently violated (11 instances),
Jfollowed by the maxim of agreement (6 instances), generosity (2 instances), praise
(1 instance), humility (2 instances), and sympathy (2 instances). The language in
the content tended to be informal and condescending, although packaged in a
humorous manner. This phenomenon reflects Gen Z’s expressive communication
style, driven by the desire to go viral, express themselves, or convey social criticism.
The implications are significant for PBSI students. They were generally aware of
these violations, but their perceptions vary: some consider them a form of
creativity, while others are concerned about their impact on the teacher’s image
and language norms. Interviews indicate that this content affected students’ views
on ethical and effective communication, although the majority still consider
pol important in formal settings. This research enriches politeness
and supporting the development of digital literacy
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ABSTRAK

Penelitian ini menganalisis penyimpangan maksim kesantunan berbahasa dalam
15 konten “POV Gen Z” bertema guru di TikTok serta implikasinya terhadap
mahasiswa Pendidikan Bahasa dan Sastra Indonesia (PBSI) UMN Al-Washliyah
Medan. Fokus penelitian adalah jenis penyimpangan maksim yang paling sering
ditemukan dan dampaknya. Tujuan penelitian ini untuk mengetahui bentuk
penyimpangan maksim kesantunan dalam konten tersebut serta menganalisis
dampak sosial dan akademiknya terhadap mahasiswa PBSI. Metode yang
digunakan adalah kualitatif deskriptif. Data dikumpulkan melalui observasi pada
15 konten TikTok dengan tagar “POV Gen Z” ketika menjadi seorang guru” dan
wawancara mendalam dengan mahasiswa PBSI yang aktif di TikTok. Partisipan
dipilih berdasarkan jumlah pengikut dan tingkat keaktifan. Lokasi penelitian
meliputi ruang kelas dan perpustakaan di Kampus UMN Al-Washliyah Medan.
Hasil penelitian menunjukkan 24 kasus pelanggaran maksim kesantunan. Maksim
kebijaksanaan paling banyak dilanggar (11 data), diikuti maksim kesepakatan (6
data), kedermawanan (2 data), pujian (1 data), kerendahan hati (2 data), dan
simpati (2 data). Bahasa dalam konten cenderung informal dan merendahkan,
meski dikemas dalam bentuk humor. Fenomena ini mencerminkan gaya
komunikasi Gen Z yang ckspresif dan terdorong oleh keinginan viral, berekspresi,
atau menyampaikan kritik sosial. Implikasinya signifikan bagi mahasiswa PBSI.
Mereka umumnya menyadari penyimpangan tersebut, tetapi persepsinya beragam:
ada yang menganggapnya bentuk kreativitas, ada pula yang khawatir terhadap
dampaknya pada citra guru dan norma berbahasa. Wawancara menunjukkan
konten ini mempengaruhi pandangan mahasiswa tentang komunikasi etis dan
efektif, meskipun mayoritas tetap menganggap prinsip kesantunan penting dalam
ranah formal. Penelitian ini memperkaya teori kesantunan di media sosial dan
mendukung pengembangan literasi digital.
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