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Latar belakang penelitian ini adalah SMA Kemala Bhayangkari 1 Medan mengalami problematika dalam pembelajaran menggunakan Google Classroom. Dari permasalaan tersebut peneliti tertarik untuk melakukan penelitian tentang problematika penggunaan Google Classroom. Penelitian ini bertujuan untuk menganalisis problematika penggunaan Google Classroom sebagai sarana pembelajaran terhadap motivasi belajar fisika di SMA Kemala Bhayangkari 1 Medan. Jenis penelitian yang digunakan adalah deskriptif kualitatif dan kuantitatif untuk menganalisis hasil kuesioner. Partisipan dalam penelitian ini adalah kepala sekolah, guru mata pelajaran fisika, dan siswa kelas XI MIA SMA Kemala Bhayangkari 1 Medan. Instrumen dalam penelitian ini yaitu berupa pedoman observasi, lembar kuesioner, pedoman wawancara kepala sekolah, guru dan siswa. Teknik pengumpulan data pada penelitian ini yaitu observasi, kuesioner, wawancara dan dokumentasi. Hasil penelitian menyimpulkan problematika penggunaan Google Classroom di SMA Kemala Bhayangkari 1 Medan terbagi menjadi 2 yaitu internal dan eksternal. Problematika internal yaitu kondisi sinyal yang tidak baik, sedikitnya waktu pembelajaran, kurangnya motivasi dan minat siswa dalam pembelajaran fisika. Problematika eksternal yaitu faktor lingkungan keluarga kurangnya perhatian dan dukungan keluarga dan faktor lingkungan sekolah kurangnya interaksi dan penjelasan dari guru mata pelajaran. Motivasi belajar fisika siswa SMA Kemala Bhayangkari dengan menggunakan Google Classroom adalah sedang dengan persentase 43%.
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ABSTRACT
ANALYSIS OF GOOGLE CLASSROOM USE PROBLEM AS A MEANS OF LEARNING ON THE MOTIVATION OF LEARNING PHYSICS 
AT SMA KEMALA BHAYANGKARI 1 MEDAN 
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The background of this research was on SMA Kemala Bhayangkari 1 Medan experiencing problems in learning using Google Classroom. From this research, researcher was interested in conducting research on the problem of using Google Classroom. The objective of the research was to analyze the problem of using Google Classroom as a means of learning on motivation of learning physics at SMA Kemala Bhayangkari 1 Medan. The type of research used was descriptive qualitative and quantitative to analyze the results of questionnaires. Participants in this research were principals, physics teachers, and grade XI MIA students at SMA Kemala Bhayangkari 1 Medan. The instruments in this research were observation guidelines, questionnaire sheets, interview guidelines for principals, teachers and students. Technique of collecting the data in this research was to use observation, questionnaire, interview and documentation. The results of the research concluded the problem of using Google Classroom at SMA Kemala Bhayangkari 1 Medan was divided into 2 internal and external. Internal problems were poor signal conditions, lack of learning time, lack of motivation and interest in physics learning. External problems were family environmental factors, lack of attention and family support and school environment factors, lack interaction and advice from subject teachers. Therefore, the motivation of learning physics for SMA Kemala Bhayangkari using Google Classroom was moderate with a percentage of 43%.
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