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METHODOLOGY

3.1 Method of research
According to Creswell (2016:3, in Hidayat & Swarnawati, 2024) research methods are a plan and series of procedures used in research, which include steps ranging from basic assumptions to more specific techniques in collecting, analyzing, and interpreting data. Creswell's opinion is supported by Darmadi's opinion (2013:153, in Rahman et.al, 2022) research methods can be defined as a scientific approach used to collect data for a specific purpose. This scientific approach refers to rational, empirical, and systematic research principles. Meanwhile, according to J. Suprapto (dalam Sidiq et.al, 2019), research is a methodical and deliberate investigation into a scientific area, conducted to gather facts or establish principles through careful and patient effort. Based on the explanation above, it can be concluded that the research method is a structured plan that involves scientific, rational, empirical, and systematic processes to collect, analyze, and interpret data carefully in order to achieve certain goals in the field of science. 




In research there are several types of research methods. According to Creswell (2018) in his book entitled "Research Design: Qualitative, Quantitative, and Mixed Methods Approaches" there are several types of research, namely qualitative research, quantitative research and mixed research. Qualitative research is an approach used to explore and understand the meaning that is considered by individuals or social groups as important regarding social or humanitarian issues. Meanwhile, quantitative research is an approach used to test 
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objective theories by examining the relationship between variables. These variables are measured using instruments that produce numerical data which are then analyzed statistically. Meanwhile, the definition of mixed research is a research approach that combines qualitative research methods and quantitative research.
The focus of the method used in this study is the qualitative method. According to Creswell (2018:45, in Yani et al., 2021), qualitative research is a method used to explore and understand the meaning that individuals or groups attribute to a social or human problem. This method emphasizes interpretation, depth, and context in analyzing data.
Creswell (2013) outlined five main qualitative approaches, namely content analysis (narrative analysis), phenomenology, grounded theory, ethnography, and case study. Each of these approaches has a different research purpose: Content analysis focuses on interpreting the content of texts or documents to identify patterns, meanings, or themes; phenomenology explores lived experiences; grounded theory seeks to develop theories based on data; ethnography investigates cultural patterns within groups; and case studies investigate cases in real-life contexts. However, in this study, the researcher applied a qualitative descriptive approach with content analysis as the main method of data analysis.
Content analysis is a research method used for systematically analyzing textual data (such as poems, articles, or documents) to identify meaningful patterns, symbols, or themes. This method is particularly suitable for literary works, as it allows for an in-depth interpretation of language and meaning.
The data source in this research is a collection of poems from Rupi Kaur’s Milk and Honey. The analysis is conducted through a semiotic approach, especially using Ferdinand de Saussure’s theory, which distinguishes between the signifier and the signified in interpreting meaning. As noted by Gill et al. (2008), qualitative research includes several data collection techniques such as observation, document/textual analysis, and literature review. In this study, document analysis is used to examine selected poems, while literature study supports the construction of the theoretical framework.

3.2 Data and Source of Data
According to Rusmawan (2019:34, in Paraswari, 2020) data is a collection of facts in a note. Meanwhile, according to Yakub (2012:5, in Sunarya et.al , 2013) data refers to the representation of an event, while the data itself consists of facts and figures that tend not to have direct meaning to the user. Facts are anything that can be received or perceived through human senses. Based on the two expert opinions above, it can be concluded that data is a collection of recorded facts, consisting of numbers and facts that, when viewed separately, do not immediately provide meaning to the user. Facts themselves refer to things that can be received or perceived through human senses. New data can provide meaningful information if collected and analyzed in a certain context. Thus, although data consists of separate facts, its meaning will only be revealed after being analyzed in a relevant situation or context.
In a research, there is more than one type of research data. According to Creswell (2014), there are two main types of research data, namely quantitative data and qualitative data. Quantitative data is data in the form of numbers and can be measured or calculated statistically. This data is used to test hypotheses or to make generalizations from samples to populations. Meanwhile, qualitative data is data in the form of narratives, descriptions, or texts that describe phenomena. This data is used to understand the meaning or pattern of the experiences or views of research subjects.
The type of data in this study is qualitative data. The data in this study are words and illustrations found in each poem in the book Milk and Honey by Rupi Kaur. In this study, qualitative data was obtained by conducting an analysis process on each word and illustration contained in each poem to find out and understand how the words and illustrations form the overall meaning and message without using calculations.

3.3 Technique of Collecting Data
Data collection techniques can be interpreted as a systematic procedural component that is interrelated in achieving the stated objectives. According to Creswell (2014), data collection techniques refer to structured procedures used to obtain valid and reliable information, which can be done through methods such as surveys, in-depth interviews, participant observation, or document analysis. Creswell's opinion is in line with and reinforced by Bungin's opinion, according to Bungin (2011) data collection techniques are methods used by researchers to collect information related to research objectives, through various means such as interviews, observations, and documentation. Based on the two expert opinions above, it can be concluded that data collection techniques are systematic procedures to obtain valid and reliable information, such as through interviews, observations, or document analysis, which are used to achieve research objectives.
In the process of collecting data, there are several techniques that can be used to collect data, each of which has a different function and should be used appropriately according to the research objectives and the type of data that will be examined. In terms of data collection, Gill et. al. (2008) it was mentioned that in qualitative research, there are various methods of data collection, including observation, visual analysis, literature study, and interviews (either individual or group). This research uses qualitative data with the method used, namely literature study and content analysis.
Literature study is the process of collecting information by reading, understanding, and analyzing written references that are relevant to the research topic. (Suryabrata, 2011). The purpose of using this method is to obtain information or data needed for research purposes. The data to be explored in this literature study method is related to the illustration contained in each poem in the book Milk and Honey by Rupi Kaur. 
In addition to literature study, this research also applies content analysis. According to Creswell (2013), content analysis is a research method used for systematically analyzing textual data (such as poems, articles, or documents) to identify meaningful patterns, symbols, or themes. Whereas, according Krippendorff (2004), content analysis is a research technique for making replicable and valid inferences from texts (or other meaningful matter) to the contexts of their use. In the context of this study, content analysis is used to examine the symbolic meanings conveyed through both the visual illustrations and the poetic language in each selected poem. This technique helps to systematically interpret and decode the semiotic signs found in the poetry, particularly the interaction between the signifier (visual or textual form) and the signified (conceptual meaning), in line with the semiotic approach. The stages of data collection in this qualitative research are:
1. Reading and understanding the contents of the poems in Milk and Honey;
2. Marking the semiotic elements in the poems;
3. Selecting relevant poems and elements;
4. Analyzing the signs and meanings contained in each poem;
5. Compiling a report on the results of the analysis.
This research employed purposive sampling as the technique for selecting data. According to Creswell (2014), purposive sampling is a technique in which the researcher intentionally selects specific data or participants based on the particular purpose of the study. This approach allows the researcher to focus on data that is considered most relevant to the research questions and objectives.
In this study, ten poems were chosen from the poetry collection Milk and Honey by Rupi Kaur. These poems were selected based on their representativeness of the four main themes of the book: The Hurting, The Loving, The Breaking, and The Healing. The selection was made purposively by considering the presence of strong semiotic elements, particularly the integration of visual illustrations (signifiers) and poetic text (signifieds) which are essential for semiotic analysis. Each chosen poem was also evaluated based on how effectively it reflects the emotional and conceptual depth of its respective theme. This purposive selection ensured that the data would provide a comprehensive and balanced representation of the key thematic concerns in the collection, allowing for a deeper exploration of the relationship between signifiers and signifieds across different emotional contexts.

3.4 Technique of Analyzing Data
According to Hadi (2004) data analysis is a process carried out to process data that has been collected to make it easier to understand, with the aim of interpreting and drawing conclusions from relevant information in accordance with research objectives. The steps for analyzing the data in this qualitative research are as follows:
1. Data Collection
According to Hadi (2004) data collection is the process of gathering information or facts that are pertinent to the issue being investigated. This process can be done through various methods, in this study the method used is a literature study with the aim of obtaining accurate and reliable data as a basis for analysis in research.
2. Data Reduction
According to Hadi (2004) data reduction is the process of filtering, simplifying, and organizing the data gathered during research. This process aims to focus data that is relevant to the research problem, so that unimportant or excessive data can be eliminated or narrowed in scope. Data reduction makes it easier for researchers to analyze data in a more focused and efficient manner.


3. Data Presentation
According to Hadi (2004) data presentation is the process of organizing and summarizing data into a structured report, making it clear and accessible for easy understanding and analysis. Data presentation is done with the aim of providing a clear picture of research findings to readers. Data presentation can be done in the form of tables, graphs, diagrams, or narratives that explain research results in a concise and structured manner.
4. Drawing conclusions


8

The final stage in the data analysis process is drawing conclusions. According to Hadi (2004) drawing conclusions is the process of drawing a generalization or conclusion based on the analysis of the data that has been presented. This process aims to address research questions and achieve objectives by linking data analysis results with relevant theories or hypotheses. It involves interpreting findings to gain a deeper understanding of the studied phenomena, ensuring that conclusions remain aligned with the research problems.
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