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2.1 Theoritical Framework

2.1.1 [image: ]Speaking

According to Spratt and Williams in Juvrianto (2018), speaking is almost the same as writing because they are productive skills. In speaking, we produce speech, while in reading we produce a text. Speaking involves using speech to express meaning to other people. Speaking is the delivery of a language by mouth. When we speak, we produce sounds using various parts of our body, such as the lungs, vocal tract, vocal cords, tongue, teeth, and mouth. Speaking can be formal or informal:
1. Formal speaking is typically used in business or academic situations, or when meeting strangers for the first time.
2. Informal speaking is usually used when talking to close family or friends, or with people who are already well known.
In today's globalized world, effective communication is essential for success in all areas. Language serves as the primary tool for communication, and without it, achieving goals and objectives becomes challenging. As English is widely spoken across the world, it serves as a common language for people from different regions, states, countries, and continents to communicate with each other.
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[image: ]It is important for students to be able to express their ideas orally (Saputra, 2023), and according to Khairita et al (2023) speaking is an interactive process of building meaning, creating, and obtaining information. Therefore, the ability to speak English is a crucial skill that students must master as a life skill.
One of the popular techniques in pedagogical activity in communicative language-teaching classes is role-play. Role play is a technique that copying a character, generally, students act as someone else (Pinatih, 2021). In line with (Ruslan, 2020) role-play is an activity that is a situation close to real life or involves fantasy or imagination to be someone else or to be ourselves in a specific situation for a while, improving dialogue and creating a real-world scenario. (Krebt, 2017) states role play is one of the classroom teaching techniques that encourage students to actively participate in the learning process. Furthermore, students can practice the language such as real situations. With Role-play, students not only learn about the language but also learn about real situations in society. so this research focuses on determining the effect of the f role-play technique in teaching speaking by Khairita at al (2023).
Speaking is a crucial skill that learners should develop in order to communicate fluently. Rao (2019), defines speaking as the oral mode or productive skill that involves more than just pronouncing words. In the acquisition of a foreign or second language, speaking plays a dominant role. Teachers usually focus on
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[image: ]developing speaking skills to help their students communicate effectively, as speaking builds people’s link, personality, and character. It is essential for expressing ideas and opinions, as well as making a positive impression on others. Good speakers can impress and engage their audience. Among all the language skills, speaking seems to be the most important one and is a crucial part of teaching and learning a foreign or second language.
The process of learning and applying speaking skills in English are closely related, as this technique allows learners to connect what they learn with how they apply it while speaking in the classroom.
Based on various theories, it can be concluded that speaking skills are closely related to effective communication. Speaking is the ability to use language appropriately to express one’s ideas, opinions, or feelings in order to share or receive information and knowledge from others who engage in communication.
Furthermore, Smith and Jones's (2018) research demonstrate that proficient communicators can foster an inclusive classroom culture in which each student feels respected and heard. This can boost students' interest in their studies and provide them all the chance to grow to their full potential.
In the process of teaching speaking, it is essential for the teacher to employ effective techniques to enhance students' speaking

[image: ]skills (Dwiyanti, A., & Lolita, Y., 2023). As previously explained, if students lack the intention and desire to learn how to speak English properly, or if they do not have the opportunity to speak in class, they may lose motivation and interest in learning to speak English. In the classroom, teachers who can communicate well can foster a supportive and upbeat environment. Teachers can foster strong relationships with students and promote active involvement in class discussions by employing a range of communication tactics, including acceptable body language, suitable intonation, and active listening skills. Well-spoken teachers can foster a supportive learning atmosphere that will boost students' enthusiasm to study and raise the standard of instruction.
2.1.2 The Aims of Speaking

According to Hartati (2016), speaking is primarily done for communication. Speaking is a crucial tool for conveying ideas to others and delivering messages to the speaker's community. For this reason, speaking is crucial. Speaking essentially has three major goals which are as follows:
a. To inform

This means that the speaker intends to share ideas, information, feelings, or opinions with the listener, with the purpose of providing knowledge. Informative speaking is used to explain concepts, processes, and writing styles.

b. To entertain

[image: ]Entertaining speech aims to make the listener feel happy and is selected primarily for its entertainment value. For example, a teacher telling a story to students or parents sharing a funny story with their children. Using this approach, the speaker can capture the audience's attention more effectively.
c. To persuade

Persuasive speaking is used when the speaker wants to convince the audience to take a specific action or engage in a particular activity.
d. To discuss

Discussing something through speaking is aimed at making decisions and plans.
In conclusion, speaking allows people to inform others, make decisions, and prompt action based on the information provided.
2.1.3 Classroom Speaking Activities

Speaking lessons ought to be imparted through engaging and interactive exercises. Speaking exercises in the classroom come in a variety of forms. According to Becker and Roos (2016) to achieve true communicative competence, learners should have plenty of opportunities to become independent language users

[image: ]through activities that encourage their natural desire to interact with peers and allow them to utilize their "rich resources of imagination, creativity, curiosity, and playfulness". Based on the discussed findings, a creative speaking approach was developed to promote productive language use in the young learners' classroom. They are participating in role-playing, dialogue, communication games, acting from a script, and problem-solving.
1. Performing from a script: In this method of instruction, the instructor assigns the students to act out a play that is based on their own-written dialogues or coursebooks. Stated differently, the instructor needs to guide the student through the screenplay as though they were fellow directors.
2. Communication games can be a great tool for helping students to relax while learning a new language. This technique is especially effective for young learners. Games that involve speaking activities can be a fun and engaging way to provide students with valuable practice. These games can include oral strategies such as describing, predicting, and asking for feedback.
3. Discussion is a common activity in oral skills classes. Its purpose can be to reach a conclusion, share ideas, or find solutions. The teacher should set the discussion's purpose beforehand to keep it relevant.

4. Problem solving involves students working in pairs or groups, sharing their problems, opinions, and feelings. The teacher facilitates communication among participants. Students ask and answer questions, practicing expressing their ideas in spoken language.
5. [image: ]Simulations and role play are useful for improving oral fluency and preparing students for specific situations. They are often used in conversation groups where participants take on different characters to express thoughts and feelings realistically. Role play is an effective  way  to  stimulate  real  communication beyond the classroom.
Speaking skills are crucial for learners to thrive in today's globalized world. English teachers need to incorporate a variety of techniques in their classrooms, using simple and engaging materials to capture the interest and attention of English language learners (ELLs) and help them develop their speaking skills.
Speaking skills are particularly important for ELLs as they are essential for effective communication in various situations. Therefore, teachers must make a concerted effort to enhance these skills. They should regularly update their teaching materials and adopt diverse techniques and approaches to improve speaking skills in the English classroom. Additionally, teachers should select appropriate materials that match the learners' proficiency levels. Encouraging participation in classroom discussions is also crucial, as

[image: ]it greatly contributes to improving speaking skills. Furthermore, learners should actively seek out opportunities to practice speaking, both inside and outside the classroom. Following teachers' instructions is also important, as their guidance can significantly benefit learners and help them communicate effectively in different circumstances. EFL/ESL teachers need to implement various strategies and techniques in their teaching to ensure that their learners become proficient in speaking skills. In turn, ELLs need to dedicate themselves to practicing speaking skills and allocate sufficient  time  to  these  activities  in  order  to  excel  in the modern world.
The approach to creative speaking activities presented here illustrates how to prepare and encourage more autonomy in language use and guide children systematically from stages of reproductive language use towards creative and productive speaking. Available research shows that tasks and improvisation activities are not too difficult for young learners to master, as is often assumed, but have great potential to promote their communicative competence from the beginning.
2.1.4 Teaching Speaking

Learning English as a foreign language can be a challenging task for most Indonesian students, as it cannot be acquired naturally like their mother tongue. Typically, learning a

[image: ]new language involves acquiring knowledge of the dictionary, grammar rules, and pronunciation. While focusing on language form is crucial in foreign language learning, the ultimate goal of an English language course is to develop the ability to communicate effectively in English, both inside and outside the classroom, for academic, professional, or leisure purposes.
Speaking is one of the four basic skills in English. In Indonesia, English is considered a foreign language (EFL), making the speaking skill essential to learn. According to Purnamawati et al. (2015), speaking is an interactive process of oral communication used to express ideas, feelings, and share information. The main purpose of learning English is to be able to use it as a communication tool, especially when speaking with foreigners. Pinatih (2021), stated that speaking is a productive skill that involves delivering information from one person to another using language. Pinatih (2021), also mentioned that there are two components of speaking that students should master: accuracy and fluency. Accuracy refers to the correct use of language in terms of grammar, vocabulary, and pronunciation, while fluency is the ability to convey a language at a continuous speed, meaning speaking fluently.
Here are some common reasons why students may have difficulty in improving their speaking skills:

1. Lack of practice: The ability to speak a foreign language requires consistent practice. Students who do not have the opportunity or motivation to actively practice speaking may have difficulty in improving their speaking abilities.
2. [image: ]Lack of confidence: Some students may not feel confident when speaking a foreign language because they are afraid of making mistakes or feel unable to express themselves fluently.
3. Limited vocabulary: Limited vocabulary can be an obstacle in speaking fluently and variedly. Students may have difficulty finding the right words to convey their thoughts or ideas.
4. Difficulty understanding grammar: Not understanding proper grammar in a foreign language can make it difficult for students to construct sentences correctly and understand the sentence structures used by native speakers.
5. Incomprehension of slangs and accents: Some students may have difficulty understanding different accents or accents in a foreign language, especially if they are only familiar with certain variants of the foreign language.
6. Lack of communicative context: Students may have difficulty developing speaking skills if they are not placed in situations that allow them to communicate actively in a foreign language, such as in classes that focus on written assignments or language practice.

7. Inability to deal with mistakes: Some students may be afraid of making mistakes and tend to avoid speaking a foreign language for fear of being criticized or ridiculed by classmates or teachers.
[image: ]According to Laksana (2016) teaching speaking is particularly challenging, given that English is not a native language in Indonesia. People face several difficulties in learning it, as they do not have many opportunities to practice speaking it in their daily lives. They only get to use it during lessons, which is not enough. Therefore, teachers need to employ various strategies to help language learners practice speaking in the target language.
a. Balancing fluency and accuracy in speech.

Fluency refers to the smoothness of speech, while accuracy pertains to the absence of errors in grammar, vocabulary, punctuation, and the like. Teachers must provide practice opportunities for both fluency and accuracy, while acknowledging that making mistakes is part of the learning process.
b. Encouraging student participation through group work and pair work, and minimizing teacher talk.
Teachers should be mindful of their own speaking time in class, and instead create opportunities for students to practice speaking through group work and pair work activities.

c. Planning speaking activities that involve negotiating for meaning.

[image: ]To learn a new language, learners must communicate with others. In doing so, they engage in negotiating for meaning, which involves checking for understanding, clarifying misunderstandings, and confirming that one's message has been understood.
d. Classroom activities should offer guidance and practice in both transactional and interpersonal speaking.
When people communicate outside the classroom, they do so for either interpersonal or transactional purposes. Interpersonal speech is used for social purposes, while transactional speech involves communicating to achieve a specific task or goal, such as the exchange of goods or services.
Therefore, teachers have a crucial role in designing classroom activities that provide guidance and practice in both types of speaking. They should be able to teach speaking skills effectively and make the activities engaging for students. This will help to develop their speaking abilities and keep them interested in participating in speaking activities.


2.2 Role Play
In language education, there are various methods for alternative educators to convey lesson materials in the classroom. One of these methods is Role-Play. Role-play, also known as acting, is a teaching technique that encourages students

to imagine themselves in situations outside the classroom or to portray different characters using language appropriate to the context.
[image: ]According to Zulfitri and Harahap (2019), is a learning approach that helps develop students' imagination and appreciation by having them play the role of a character, whether living or deceased. This allows students to practice understanding and skillfully using the material being studied. Meanwhile, Sagala (2003) as cited by Zulfitri and Harahap (2019) explains that the role-playing method is a way of presenting learning material by demonstrating and acting out behaviors in social relationships. When implementing the role-playing method, students are assigned by the teacher to act out a social situation that contains a problem, enabling them to develop problem-solving skills in a social context. Based on expert opinions, it can be concluded that the role-playing method emphasizes the portrayal of various characters and experiences, aiming to foster responsibility, teamwork, respect for others' opinions, and decision-making within
a group setting.

Therefore, the researcher defines role playing technique as a methodology for teaching, which involves conscious representation and discussion.
Suryani (2015) stated that role-play is a technique that can encourage students to speak in the classroom. Role-play is a teaching technique in which students are assigned specific roles and they must speak and behave based on the roles they receive. Arham et al. (2016) stated that the implementation of the role- play technique improves students' speaking ability and self-confidence. According to Osuafor (2017), role-play teaching is a technique that has many advantages.

a. Role-play emphasize on students centered.

b. Role-play can increase students’ interest in learning.

c. [image: ]Role-play serves many opportunities to practice the language and their social skill.
d. Role-play can help students to grow a real-world concept and get more deepen knowledge.
e. Role-play can grow a good habit for students in their social life. They learn how to behave in a specific situation.
According to Jakob (2018), to make the role-play teaching technique run smoothly in the classroom, here are several steps of the implementation of the role-play teaching technique:
a. Explain to students about the technical implementation of the role-play

b. Dividing students into groups

c. Tell a story or situation to students

d. Provide vocabulary that reflects the story or situation

e. Give students time to prepare the dialogue from the role-play that will be present
f. Give time to students in each group to present their role-play in front of the class
g. Allow each student an opportunity to provide feedback among the group

[image: ]Through these steps, the use of role-play to improve students' speaking skills demonstrates the 4C concept of teaching techniques in the 21st century. Firstly, providing students with vocabulary to use in the role-play reflects the concept of critical thinking. Secondly, when students create the dialogue for the role-play, it demonstrates the concept of creativity and innovation. Lastly, when students perform the role-play, it showcases the concept of collaboration and communication.
The establishment of cooperative and collaborative fellow students is important because students are directly involved in learning activities (Setiawan, 2019). Therefore, when students are more engaged, it will lead to increased student learning outcomes" (Setiawan, 2019). Based on the descriptions above, the authors have concluded that implementing roleplay in learning can improve students' speaking skills.
According to Krebt (2017), explain that the surroundings or the situation the student will face can impact his/her way of acting. When we see ourselves or other role-players as members of a congregation, an audience, or students in a parade, then the way we behave changes by our surroundings. For instance, the way that we used to behave with our friends is different from the way that we behave in formal situations. They acknowledged that roles can also be affected by a person's function or purpose. For example, people in the hotel industry may be carrying out the tasks of a manager, front desk staff, bell person, or representative. People who work in an airport will be carrying out the tasks of a travel agent, flight attendant, captain, or passenger. Since roles are dependent on situations, function, and purpose, the instructor needs to carefully think through the

enactment when he/she would like to employ the role-play technique in the classroom. The teacher should consider the student's engagement, role assessment, duration of the technique, and conclusion of the idea.


2.2.1 [image: ]Types of Role Play

There are three types of role-play: fully scripted, semi- scripted, and non-scripted. In fully scripted role-play, every word is given, and students must understand or memorize their role. This type is useful for low-level students who may not be familiar with the situation in semi-scripted role-play.
In semi-scripted role-play, a model conversation is provided with some missing words that students must fill in with suitable words in the given context. This type is less structured and less controlled than fully scripted role-play, making it appropriate for students with upper-beginner to intermediate levels of proficiency. Students should be familiar with the main procedures and seek to progress to higher level tasks.
Non-scripted role-play is the freest form of role-play, where no script or guidelines are provided. Students are given a scenario or situation and must create their own dialogue and actions. This type is best suited for advanced students who are comfortable with the language and can think creatively.

[image: ]The roleplay method has several definitions according to experts. Negara, I.M (2021) defines it as an activity where students can express ideas, opinions, or feelings through words or articulation to others. Negara, I.M (2021) describes roleplay as a technique that requires student interaction as role players and conducting discussions with members in role-playing. Therefore, the roleplay method is a series of learning that provides opportunities for students to build interaction, communication, cooperation, and discussion, develop and express ideas to others, and train proficiency in speaking orally.
Roleplay is considered a useful tool for students to learn the basics of English conversation (Rayhan, 2014). By using roleplay in teaching speaking, students have the opportunity to practice communication and different social roles, as well as create and place themselves (Fadilah, 2016). Additionally, Rahayu (2015) argued that roleplay helps shy students who have difficulty in conversation by providing a mask, enabling them to improve their ability to speak and interact in any situation. Based on the information above, it is clear that the roleplay method is an effective approach to teaching speaking, as it helps to improve students' confidence and fluency in speaking, encourages active learning, and promotes dialogue and interaction with others.

2.2.2 The Use of Role Play

[image: ]Ladousse further states that role play is a communication method that can significantly develop students' language fluency, promote interaction in the classroom, and increase motivation. Role play encourages students to learn together with their peers and fosters a sense of togetherness between teachers and students, who share responsibility for the learning process. Role play is perhaps the most flexible method, and teachers who use it immediately can meet unlimited needs with role play practice effectively and appropriately.
Increased student motivation can help reduce feelings of self-doubt and lack of confidence when expressing opinions, answering questions, and asking questions in class. Although some students still struggle with using correct tenses, pronunciation, and vocabulary, during group role-playing exercises, many students were actively participating and using English. They showed courage by asking the teacher about certain words in English and even volunteered to practice speaking in front of the class.
Many studies have discussed the implementation of roleplay in learning, particularly in language learning to improve students' speaking skills. Roleplay can be implemented in two forms: scripted, where a script is used to convey language meaning, and unscripted, where students improvise and develop language and

conversation content. Both teachers and students need to prepare for this method (Suryani, 2015).


2.3 Conceptual Framework

[image: ]Conceptual Framework is the concept used to clarify the theories used in this research in order to avoid misunderstanding. According to Syafi’i (2016) operational concept is the shift of words used in theoretical concepts to the more operational and empirical or applicable words. Operational concept is derived from related theoretical concept on all of the variables that should be practically and empirically operated in academic writing a research paper. The method use in this research is descriptive method, which focuses on students’ error in writing sentences with passive voice. And what type that most often made error by the students.
Operational concept is guidance used to avoid misunderstanding in carrying out the researcher. It necessary to clarify briefly the variable used in this research.


2.4 Relevant Researches

In a study conducted by Wang et al. (2020), the potential of role play in enhancing students' language skills in second language learning was highlighted. The research revealed that students who participated in role play demonstrated a significant improvement in their ability to speak and comprehend a second language. Role play provides a natural and meaningful context for students to practice using language in relevant communicative situations, thereby aiding them

in acquiring language skills more effectively. These findings strongly support the use of role play as an effective tool in developing students' cognitive and language skills.
[image: ]Another study by Lin and Lan (2017) showed that role play is effective in enhancing students' critical thinking skills. The research indicated that students who took part in role play experienced significant improvements in their ability to analyze situations, evaluate various options, and make informed decisions. This suggests that role play not only enhances concept understanding but also enriches students' cognitive abilities.
Through role playing, students can engage in situations that require problem solving, collaboration, and critical thinking. Research has shown that the application of role play in education has a positive impact on various aspects of student development.
1. Development of Social Abilities

Role-playing games provide a platform for students to interact with others in realistic situations and simulate various social roles. In research conducted by Smith (2018), they found that role playing can improve students' social skills, such as empathy, cooperation, and conflict resolution. Through acting as characters in different scenarios, students learn to understand other people's perspectives and develop important interpersonal communication skills.
2. Active Learning and Problem Solving

Role playing also promotes active learning where students are actively involved in their learning process. Research by Jones and Ryan

(2018) shows that through role playing, students have the opportunity to apply the knowledge they learn in relevant contexts and solve complex problems. This helps improve students' conceptual understanding and critical thinking skills.
3. [image: ]Increased Student Motivation and Engagement
Role playing often increases student motivation and engagement in learning. According to a study by Chen et al. (2020), students tend to be more involved and enthusiastic in learning when they have the opportunity to act as characters in situations that are interesting and meaningful to them. This can help increase information retention and student interest in the subject matter.
4. Development of Language Skills

Role playing is also an effective tool in language teaching, especially in the context of second language learning. In research conducted by Li (2017), role playing has been proven to help students practice and improve their speaking skills in the target language. By acting as characters in the scenarios provided, students can develop speaking skills naturally and contextually.
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