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[image: ]This chapter focuses on the methodology of the research. It presents the research design, time and location of the research, subject and object of the research and than technique of the data collection of the data analysis.


3.1 Design of the Research

Research design is a comprehensive plan detailing the activities that will be carried out during the research. Its purpose is to provide an overview of the research process and its intended outcomes. The research design is crucial in guiding the research implementation to ensure its success. In qualitative research, the author utilized data analysis methods to analyze the research problems.
This research use a qualitative approach with case studies as the main method. A qualitative approach provides the freedom to explore qualitative aspects that cannot be measured quantitatively, such as students' perceptions of their speaking abilities and experiences in communication situations.

3.2 Subject of the Research

The subject of the research will the first year students of SMP Swasta Pembangunan Galang especially in the nine grade students. In academic year 2024.
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3.3 Instrumen of Collecting Data

[image: ]The writing uses triangulation techniques, namely a combination of interviews, observations, and documentation. Judging from the 5W and 1H elements, to answer what, where, when, and who, the author uses data collection techniques in the form of documents. Apart from that, to answer why, and how, the author uses data collection techniques through in-depth interviews and observations of situations in the field.
Data collection methods used for data collection in qualitative research generally use questioner, observation, interview, and documentation. Based on this concept, the three data collection techniques above were used in this research.

3.3.1 Questioner

According to Brace (2018), the text discusses the different ways questionnaires can be written and used across various data- gathering media. It emphasizes the importance of following general rules and principles applicable to writing any type of questionnaire. The target audience includes students, market researchers, social researchers, political opinion and advocacy pollsters, and anyone else who needs to create a structured interview to gather information.
The text also highlights the use of structured interviews with different data collection methods such as face-to-face interviews, telephone interviews, self-completed questionnaires, mailed questionnaires, and online questionnaires. It stresses that despite  the  various  data  collection  methods,  the  fundamental
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principles of questionnaire construction and writing remain consistent.
[image: ]Furthermore, the text underscores that the purpose of the questionnaire is to provide a standardized interview across all subjects to ensure that all respondents are asked appropriate questions in a consistent manner. It explains that asking questions in the same way to different people is crucial in survey research for accurate data interpretation, despite recognizing that in some cases, questions may need to be tailored differently for distinct respondent groups. However, the text concludes that for large-scale surveys, a standardized question format is essential for handling and interpreting data effectively.

3.3.2 Observation

In this research, observation techniques was used to strengthen the data. This observation was used to directly observe speaking ability learning activities at the Galang Development Private Middle School and interactions between teachers and students.


3.3.3 Interview

The research was conducted interviews in two forms - structured interview and unstructured interview. Structured interviews was conducted using predetermined questions that have been prepared according to the research problem. On the other hand, unstructured

[image: ]interview was carried out if the answers develop beyond the structured questions but cannot be separated from the research problem. The primary purpose of the interviews in this research is to communicate with the related parties or research subjects.

3.4 Instrument of the Research

In this research, the researcher used observation and interview guidelines to identify problems and needs in the field. Additionally, they distributed student reflection sheets at the Galang Development Private Middle School to strengthen their reflections.
1. Observation guidelines involve direct research techniques in the field where the researcher not only observes but also records data about what happens during speaking ability learning at the school.
2. On the other hand, interview guidelines are a research technique where the researcher engages in an oral dialogue to obtain information from the participants.


3.5 Technique of Collecting Data

According to Jailani (2023), Qualitative research utilizes data collection techniques including interviews, observations, documentation studies, case studies, and focus groups, enabling researchers to gain an in-depth understanding of respondents' views, experiences, and perceptions.
The research involved data processing through data reduction, data display, and data verification. To ensure the accuracy and validity of the research,

triangulation techniques were employed. These included triangulation of data collection and methods, triangulation of research data sources, and triangulation of data analysis results.
1. [image: ]Source triangulation involves comparing observational data with interview results, and comparing interview results with the contents of related documents.
2. Method triangulation involves checking the degree of confidence in research findings using several data sources, all using the same method.
3. Investigator triangulation involves using other researchers or observations to double-check the degree of trust in the data.
4. Theoretical triangulation is used when a certain fact cannot be checked for the degree of confidence with one or more theories, but can be done with a comparative explanation (rival explanation).


3.6 Technique of Analysis Data

The analysis of qualitative data is an essential technique for understanding how role-playing can enhance speaking skills. This approach allows researcher to delve into different aspects of speech skills that are influenced by role-playing, such as clarity of expression and the ability to respond effectively. Studies conducted in the past decade have demonstrated that role-playing methods have significant potential for improving speaking skills in a variety of settings, including educational and professional contexts. Therefore, a thorough understanding of data analysis techniques related to role-playing methods can offer valuable insights for the development of future communication skills.

[image: ]Role play has become an effective technique for practicing speaking skills. In the last 10 years, data analysis techniques have increasingly dominated the development and evaluation of the effectiveness of role-play in the context of speaking training. Data analysis provides deep insight into the communication dynamics, participant preferences, and the impact of role-play exercises. Here are some important aspects of data analysis related to role play as a method of practicing speaking:
1. Identification of Communication Objectives: Data analysis allows researchers and educators to identify the exact communication goals to be achieved through role play. Through surveys, interviews, or observations, data can be collected to understand the needs of participants in speaking skill development. For example, data can show whether participants are more interested in persuasive, negotiation, presentation, or conflict resolution skills.
2. Selection of Relevant Scenarios: Data analysis helps in the selection of relevant and authentic role play scenarios. By analyzing trends and issues raised in surveys or interviews, educators can design scenarios that match the needs and interests of participants. Data can also reveal the most common situations faced by participants in real life, thus ensuring the role play exercise has high practical value.
3. Collecting Data on Participants' Preferences and Perceptions: Through pre-training surveys and post-training evaluations, data can be collected on participants' preferences regarding learning methods, desired learning atmosphere, and their perceptions of the effectiveness of role plays. Analysis of this data helps

instructors to customize their learning approaches to improve participant engagement and learning outcomes.
4. [image: ]Evaluation of Participant Performance: Once the role play session is over, data analysis is used to evaluate participant performance. Data on various aspects of communication, such as clarity of message, success in achieving communication goals, and adaptability to situations, can help in providing targeted feedback to participants. Thus, participants can identify their strengths and weaknesses in speaking and develop improvement strategies accordingly.
5. Use of Recordings and Observations: Video recording and direct observation are important data collection methods in role play analysis. This visual data allows the observer to examine details of communication that may be missed in a live evaluation. By analyzing recordings and observations, teachers and participants can gain deeper insights into nonverbal expressions, voice intonation, and interactions between participants in the role play.
6. Development of Data-Based Learning Strategies: Based on data analysis of role play results, teachers can develop more effective learning strategies. Data can be used to determine areas where participants need additional support, such as the development of formal speaking skills, improvisation, or conflict management. By utilizing data, teachers can design more targeted and relevant exercises.
7. Continuous Improvement: Data analysis allows for a cycle of continuous improvement in the use of role play as a learning method. By tracking participants' progress over time, educators can identify positive trends and areas

[image: ]where improvement is still needed. Thus, role play is not only a tool for speaking practice, but also for continuous personal development.
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