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ABSTRAK
Sistemperadilan Indonesia selamainimenghadapiberbagaikendalaseperti proses yang lambat, birokrasirumit, dantingginyabiayalitigasi. Sebagairespons, MahkamahAgungRepublik Indonesia meluncurkan e-Court (The Electronics Justice System) melaluiPeraturanMahkamahAgungNomor 3 Tahun 2018, yang kemudiandisempurnakandenganPermaNomor 1 Tahun 2019 danPermaNomor 7 Tahun 2022. Sisteminibertujuanmewujudkanperadilan yang sederhana, cepat, danbiayaringan, termasukpadatingkat banding di PengadilanTinggi Medan yang membawahi 20 satuankerjaperadilan di Provinsi Sumatera Utara. Penelitianinibertujuanuntukmengetahuiimplementasi e-Court dalammenciptakanperadilan yang sederhana, cepat, danbiayaringanpadatingkat banding Medan; mengidentifikasimanfaat yang dirasakanparapihaksetelahditerapkannyasistemtersebut; sertamenganalisishambatandanupayapenanggulangannyadalampenerapan e-Court di PengadilanTinggi Medan. Penelitianinimenggunakanpendekatanyuridisnormatif-empirisdenganspesifikasideskriptifanalitis.Data diperolehmelaluistudikepustakaanterhadapperaturanperundang-undangan, jurnalilmiah, danliteraturhukum, sertawawancaraterstrukturdenganaparaturpengadilan, hakim yustisial, dankuasahukum di PengadilanTinggi Medan.PengadilanTinggi Medan telahmenerapkan e-Court mencakup e-Filing, e-Payment, e-Summons, dan e-Litigation.Implementasiinimemberimanfaatnyataberupaefisiensiwaktudanbiaya, peningkatantransparansi, sertakemudahanaksesbagiseluruhpihakberperkara.Waktupenyelesaianperkara banding dapatberkuranghingga 30–40% dibandingkan proses manual. Namun, masihterdapathambatanberupaketidakstabilanjaringan internet, keterbatasanperangkatteknologi, rendahnyaliterasi digital sebagianpengguna, sertaresistensiterhadapperubahandarisistem manual ke digital.Penerapan e-Court di PengadilanTinggi Medan secaraumumtelahberjalansesuaiPermaNomor 1 Tahun 2019 danPermaNomor 7 Tahun 2022.Asasperadilan yang sederhana, cepat, danbiayaringantelahterwujud, meskipunpelaksanaan e-Litigation masihbelum optimal akibatkendalateknisdanketerbatasan SDM.Diperlukanpenguatansosialisasi, pelatihanberkelanjutan, sertapeningkataninfrastrukturteknologiinformasi agar sisteminidapatdiimplementasikansecaramaksimal.
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ABSTRACT
The Indonesian justice system has faced various obstacles, such as slow processes, complex bureaucracy, and high litigation costs. In response, the Supreme Court of the Republic of Indonesia launched e-Court (The Electronic Justice System) through Supreme Court Regulation Number 3 of 2018, which was later refined by Supreme Court Regulation Number 1 of 2019 and Supreme Court Regulation Number 7 of 2022. This system aims to achieve simple, fast, and low-cost justice, including at the appellate level at the Medan High Court, which oversees 20 judicial work units in North Sumatra Province. This study aims to determine the implementation of e-Court in creating simple, fast, and low-cost justice at the Medan appellate level; Identify the benefits perceived by the parties after the system is implemented; and analyze the obstacles and efforts to overcome them in the implementation of e-Court at the Medan High Court. This study uses a normative-empirical juridical approach with analytical descriptive specifications. Data were obtained through a literature study of laws and regulations, scientific journals, and legal literature, as well as structured interviews with court officials, judicial judges, and attorneys at the Medan High Court. The Medan High Court has implemented e-Court including e-Filing, e-Payment, e-Summons, and e-Litigation. This implementation provides real benefits in the form of time and cost efficiency, increased transparency, and ease of access for all parties in the case. The time for resolving appeals can be reduced by 30–40% compared to the manual process. However, there are still obstacles such as internet network instability, limited technological devices, low digital literacy of some users, and resistance to the change from a manual to a digital system. The implementation of e-Court at the Medan High Court has generally been carried out in accordance with Supreme Court Regulation No. 1 of 2019 and Supreme Court Regulation No. 7 of 2022. The principles of simple, fast, and low-cost justice have been realized, although e-Litigation implementation remains suboptimal due to technical constraints and limited human resources. Strengthened outreach, ongoing training, and improvements to information technology infrastructure are needed for this system to be fully implemented.
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