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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh gaya hidup, kelompok acuan, dan sikap terhadap keputusan penggunaan jasa di Rumah Sehat Bio Live Kecamatan Sei Bamban Kabupaten Serdang Bedagai. Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei, dan data dikumpulkan melalui kuesioner terhadap 92 responden. Teknik pengumpulan data dalam penelitian ini dengan melakukan observasi, wawancara, dokumentasi serta penyebaran kuesioner. Teknik analisis data menggunakan uji validitas, reliabilitas dan asumsi klasik. Metode analisis data menggunakan regresi linear berganda dengan bantuan program SPSS. Hasil penelitian menunjukkan bahwa secara parsial, gaya hidup, kelompok acuan, dan sikap berpengaruh positif dan signifikan terhadap keputusan penggunaan jasa. Secara simultan, ketiga variabel tersebut juga berpengaruh signifikan terhadap keputusan penggunaan jasa. 
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ABSTRACT

The objective of the research was to determine the effect of lifestyle, reference
groups, and attitudes on the decision to use services at the Bio Live Health House,
Sei Bamban District, Serdang Bedagai Regency. This research was to use a
quantitative approach with a survey method, and data were collected through
questionnaires from 92 respondents. Data collection techniques in this research
included observation, interviews, documentation, and questionnaire distribution.
Data analysis techniques used validity, reliability, and classical assumptions.
Multiple linear regressions with the help of SPSS software were used Jor data
analysis. The results showed that, partially, lifestyle, reference groups, and
attitudes had a positive and significant effect on the decision to use services.
S i@éﬁs{y.\ these three variables also had a significant effect on the decision
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