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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh komitmen organisasi dan kepuasan kerja terhadap kinerja karyawan PT Panji Anugerah Sentosa Medan. Pendekatan yang digunakan adalah metode kuantitatif dengan populasi sebanyak 31 responden yang ditentukan melalui teknik simple random sampling menggunakan rumus Slovin. Teknik pengumpulan data dilakukan melalui observasi dan wawancara, sementara analisis data menggunakan regresi linier berganda dengan hasil Y= 1,017 + 0,839X1 + 0,758X2 + 0,003X3 +e. Penelitian menunjukkan bahwa secara parsial (uji t), variabel komitmen organisasi dan kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja karyawan. Dengan hasil, X1 nilai t- hitung > t-tabel (16,248 > 1,67412) dan signifikan sebesar 0,000 lebih kecil dari 0,5, artinya komitmen organisasi berpengaruh positif dan signifikan terhadap kinerja karyawan, X2 nilai thitung > t- tabel (18,366 > 1,67412) dan signifikan sebesar 0,000 lebih kecil dari 0,5, artinya kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja karyawan. Secara simultan, kedua variabel independen tersebut berpengaruh signifikan terhadap kinerja karyawan, dengan nilai koefisien determinasi (R²) sebesar 0,971. Artinya, sebesar 97,1% variasi kinerja karyawan dapat dijelaskan oleh komitmen organisasi dan kepuasan kerja Hal ini menunjukkan pentingnya pengelolaan keseimbangan kerja dan komunikasi yang efektif dalam meningkatkan kinerja sumber daya manusia di lingkungan kerja perbankan.
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THE EFFECT OF ORGANIZATIONAL COMMITMENT AND JOB
SATISFACTION ON EMPLOYEE PERFORMANCE AT
PT. PANJIANUGERAH SENTOSA MEDAN
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ABSTRACT

The objective of the research was to determine the effect of organizational
commitment and job satisfaction on employee performance at PT Panji Anugerah
Sentosa Medan. The approach used was a quantitative method, with a population
of 31 respondents determined through simple random sampling using the Slovin
formula. Data collection was conducted through observation and interviews,
while data analysis used multiple linear regression, with the result Y = 1.017 +
0.839X1 + 0.758X2 + 0.003X3 + e. The research showed that, partially (t-test),
the variables of organizational commitment and job satisfaction had a positive
and significant effect on employee performance. The results show that the t-
observed value for X1 is greater than the t-table value (16.248 > 1.67412) and is
significant at 0.000, less than 0.5. This indicates that organizational commitment
has a positive and significant effect on employee performance. The t-observed
value for X2 is greater than the t-table value (18.366 > 1.67412) and is significant
at 0.000, less than 0.5. This indicates that job satisfaction has a positive and
significant effect on employee performance. Simultaneously, both independent
variables significantly affected employee performance, with a coefficient of
determination (R?) of 0.971. This means that 97.1% of the variation in employee
performance can be explained by organizational commitment and job satisfaction.
This demonstrates the importance of managing work-life balance and effective
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